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.XQQLVVD�RQ�YLLPHLVWHQ�YXRVLHQ�DLNDQD�WRWHXWHWWX�ODDMRMD�UDNHQWHHOOLVLD�PXX�
WRNVLD�� NXWHQ� VRVLDDOL�� MD� WHUYH\VWRLPHQ�\KGLVWlPLQHQ�� SDOYHOXMHQ� DOXHHOOLV�
WDPLQHQ� MD� SDOYHOXUDNHQWHHQ� YRLPDNDV�PXXWRV�� 6DPDQDLNDLVHVWL� W\|HOlPll�
RQ�XXGLVWHWWX�ODDMDVWL��MROORLQ�RQ�PXXWHWWX�RUJDQLVRLQWLUDNHQQHWWD��MRKWDPLVWD�
MD� W\|Q� RUJDQLVRLPLVWD�� 0XWWD� PLWHQ� K\YLQ� RQ� RQQLVWXWWX� O|\WlPllQ� XXVLD�
W\|WDSRMD�� MRWND� YDVWDDYDW� W\|Q� KDDVWHLVLLQ"� 7LHGlPPH�� HWWl� VRVLDDOLW\|� RQ�
PXXWWXQXW�HQWLVWl�KDDVWDYDPPDNVL��PXWWD�VDPDDQ�DLNDDQ�W\|Nl\WlQQ|W��HLYlW�
ROH� NHKLWW\QHHW� \KWl� QRSHDVWL� NXLQ� YDDWLPXNVHW� XXGHQODLVHHQ� W\|RWWHHVHHQ��
,KPLVWHQ�HOlPlQ�HSlYDUPXXV��\NVLO|OOLVW\PLQHQ�MD�PRQLPXWNDLVWHQ�WLODQWHL�
GHQ�\KWHHQ�NLHWRXWXPLQHQ�HGHOO\WWlYlW�XXVLD�W\|VNHQWHO\��MD�SDOYHOXPXRWRMD��
7lPl� HGHOO\WWll� Q\N\LVWHQ� SDOYHOXUDNHQWHLGHQ� MD� W\|Nl\WlQW|MHQ� WDUNRLWXN�
VHQPXNDLVXXGHQ�DUYLRLQWLD��

6RVLDDOLDODQ�DPPDWWLODLVWHQ�RPLHQ�W\|WDSRMHQ�� W\|PDOOLHQ� MD� W\|PHQHWHO�
PLHQ�DUYLRLQQLQ�OLVllPLQHQ�RQ�NHVNHLVWl�+\YlW�Nl\WlQQ|W��RKMHOPDQ�RQQLV�
WXPLVHOOH��+\YlW�Nl\WlQQ|W� �RKMHOPD� �NV��ZZZ�VWDNHV�IL�ILQVRF��RQ�RVD�K\�
YLQYRLQWLSDOYHOXMHQ�PRGHUQLVRLPLVKDQNHWWD�� � 6H� OLLWW\\� VRVLDDOLDODQ�NHKLWWl�
PLVKDQNNHHQ� WRLPHHQSDQRVXXQQLWHOPDQ� ´SDOYHOXUDNHQWHHQ� MD� WRLPLQWRMHQ�
NHKLWWlPLQHQ´� VHNl� ´KHQNLO|VW|Q� VDDQWL�� RVDDPLQHQ� MD� W\|RORMHQ� NHKLWWlPL�
QHQ´� �� KDQNHNRNRQDLVXXNVLLQ�� 1lLQ� K\YlW� Nl\WlQQ|W� �RKMHOPD� OLLWW\\� VHNl�
DPPDWLOOLVHQ�RVDDPLVHQ� OLVllPLVHHQ�HWWl�DODQ�NHKLWWlPLVWRLPLQQDQ�SDUDQWD�
PLVHHQ���

+\YLHQ�Nl\WlQW|MHQ� WXNHPLVHNVL� WDUYLWDDQ�NRXOXWXVWD�� NRQVXOWRLQWLD� VHNl�
DUYLRLQWLPHQHWHOPLHQ� NHKLWWlPLVWl�� +DQNNHHQ� DLNDQD� NRNHLOODDQ� MD� NHKLWH�
WllQ� PP�� DUYLRLQWLPHQHWHOPLl�� MRWND� WXNHYDW� Nl\WlQQ|Q� WLHGRQ� GRNXPHQ�
WRLQWLD� MD� HGHVDXWWDYDW� DUYLRLPDDQ� W\|PHQHWHOPLHQ� WRLPLYXXWWD� MD� QlLQ� WRL�
PLYDPSLHQ�W\|WDSRMHQ�RPDNVXPLVWD��

7lPl�MXONDLVX�MDWNDD�PHQHWHOPlOOLVWHQ�NlVLNLUMRMHQ�VDUMDQ��(QVLPPlLQHQ�
NlVLNLUMD�NlVLWWHOL�DVLDNDVOlKW|LVWl�DUYLRLQWLD��%LNYD�PDOOLD��1lLGHQ�NlVLNLUMR�
MHQ� WDUNRLWXV� RQ� SDOYHOOD� Nl\WlQQ|Q� W\|QWHNLM|LWl� VRVLDDOLDODOOD��.lVLVVlQQH�
RQ� WRLQHQ� NlVLNLUMD�� MRND� NlVLWWHOHH�+DQQH�.URJVWUXSLQ� NHKLWWlPll� NRPSH�
WHQVVL�DUYLRLQWLPDOOLD�� .lVLNLUMD� RQ� RVDNllQQ|V� 3HWHU� 'DKOHU� /DUVHQLQ� MD�
+DQQH�.DWKULQH�.URJVWUXSLQ��1\H�9HMH�L�(YDOXHULQJ���cUKXV��6\VWLPH�������
UDSRUWLVWD��+H�HVLWWHOHYlW�NROPH�HULOOLVWl�DUYLRLQWLPDOOLD��MRLWD�KH�RYDW�NRNHLO�
OHHW�HUL�NXQQLVVD��)LQ6RF�RQ�VDDQXW� OXYDQ�6<67,0(�NXVWDQQXV\KWL|OWl� MXO�
NDLVWD�UDSRUWLQ�HULOOLVLQl�RVLQD���

.RPSHWHQVVL�DUYLRLQWL�SHUXVWXX�'DYLG�)HWWHUPDQLQ��������ODQVHHUDDPDDQ�
HPSRZHUPHQW�DUYLRLQWLLQ�� $UYLRLQWLSURVHVVLQ� OlKW|NRKWDQD� RQ� SDUDQWDD� RU�
JDQLVDDWLRQ� WXORNVLD� NHKLWWlPlOOl� MD� ODDMHQWDPDOOD� W\|\KWHLV|Q� YDLNXWWDPLV�
PDKGROOLVXXNVLD� QLLKLQ� N\V\P\NVLLQ� MD� WRLPLQWRLKLQ�� MRWND� YDLNXWWDYDW� W\|�
K|Q�MD�WRLPLQWDDQ��7DYRLWWHHQD��RQ�HQVLVLMDLVHVWL�Nl\WlQQ|Q�VRVLDDOLW\|QWHNL�
M|LGHQ� YDLNXWWDPLVPDKGROOLVXXNVLHQ� YDKYLVWDPLQHQ�� $UYLRLQWLSURVHVVLQ�
DYXOOD� YDKYLVWHWDDQ� N\Y\NN\\WWl� �NRPSHWHQVVL�FDSDFLW\�� OXRGD� \KWH\NVLl�
RQJHOPLHQ�MD�UDWNDLVXMHQ�YlOLOOH��.RPSHWHQVVL�DUYLRLQQLQ�YDKYXXV�RQ�VH��HWWl�
VH�\KGLVWll� VRVLDDOLW\|Q�NHKLWWlPLVHQ� MD� DUYLRLQQLQ��6H�RQ�PHONR�\NVLQNHU�
WDLQHQ�PHQHWHOPl� MD� VLWl� YRLGDDQ� Nl\WWll� V\VWHPDDWWLVHQ� LWVHDUYLRLQQLQ� WR�
WHXWWDPLVHHQ�� MRND�Nl\WlQQ|VVl�YRL� WDSDKWXD�YDLNNDSD�W\|QWHNLM|LGHQ�NRNR�
XNVLVVD�� -DWNXYDQ� DUYLRLQQLQ� P\|Wl� YRLGDDQ� VDDGD� HVLOOH�� PLWHQ� WDUNRLWXN�
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/8.,-$//( ����������������������������������������������������������������������������������������������
��.203(7(166,�$59,2,11,1�3(586$-$786�����������������������������
����.RPSHWHQVVL�DUYLRLQQLQ�PllULWHOPl������������������������������������������������������
����.RPSHWHQVVL�DUYLRLQQLQ�MXXUHW ��������������������������������������������������������������
����,KPLVNlVLW\V��RUJDQLVDDWLRQ�WXQWHPXV�MD�MRKWDPLVILORVRILD��������������������
����$UYLRLMDQ�URROL ��������������������������������������������������������������������������������������
����$UYLRLQWL�Nl\WlQQ|VVl ���������������������������������������������������������������������������
����.RPSHWHQVVL�DUYLRLQQLQ�NULWLLNNLl� �������������������������������������������������������
����9DVWDXV�NULWLLNNLLQ���������������������������������������������������������������������������������
��.203(7(166,�$59,2,17,�3526(66,1$ ����������������������������������
����0LWl�NRPSHWHQVVL�DUYLRLQWL�RQ" ������������������������������������������������������������
����.RPSHWHQVVL�DUYLRLQQLQ�YDOPLVWHOX ������������������������������������������������������
����(QVLPPlLQHQ�YDLKH��9LVLRLGHQ�NHKLWWlPLQHQ�MD�WDYRLWWHLGHQ�

DVHWWDPLQHQ ������������������������������������������������������������������������������������������
����7RLQHQ�YDLKH��6RVLDDOLW\|Q�WRGHOOLVWHQ�YDKYXXNVLHQ�MD�

KHLNNRXNVLHQ�PllULWWlPLQHQ����������������������������������������������������������������
����.ROPDV�YDLKH��7DYRLWWHLGHQ�PXRWRLOHPLQHQ�MD�VWUDWHJLRLGHQ�

NHKLWWlPLQHQ ����������������������������������������������������������������������������������������
����1HOMlV�YDLKH��6HXUDQWD�DUYLRLQWL�±�RQNR�WDYRLWWHHW�VDDYXWHWWX"�������������
����$UYLRLQWLSURVHVVLQ�DUYLRLQWL ������������������������������������������������������������������
��.203(7(166,�$59,2,11,1�(67(,'(1�92,77$0,1(1������
����$VLDNNDLGHQ�RVDOOLVWDPLQHQ�MD�NDSDVLWHHWLQ�YDKYLVWDPLQHQ������������������
����7RLPLQWDVXXQQLWHOPLHQ�NHKLWWlPLQHQ ���������������������������������������������������
����7DYRLWWHHW�MD�NHKLWWlPLVVWUDWHJLD �����������������������������������������������������������
����.RPSHWHQVVL�DUYLRLQQLQ�WRWHXWWDPLQHQ�VXXULVVD�\NVLN|LVVl �����������������
/b+7((7�������������������������������������������������������������������������������������������������
.89$/8(77(/2����
.XYD���.RPSHWHQVVL�DUYLRLQQLQ�MD�WRLPLQWDVXXQQLWHOPLHQ�

\KGLVWlPLQHQ����������������������������������������������������������������������������������������
.XYD���7DYRLWWHLGHQ�DUYLRLQWL�±�NRPSHWHQVVL�VWUDWHJLD�KDOOLQQRQ�

WDVROOD���������������������������������������������������������������������������������������������������
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��.203(7(166,�$59,2,11,1�3(586$-$786�
�
+DQQH�.DWKULQH�.URJVWUXS�

�
(QVLPPlLVHVVl�OXYXVVD�NXYDWDDQ�WDQVNDODLVHVVD�DUYLRLQWLPHQHWHOPLHQ�NHKLW�
WlPLVSURMHNWLVVD�� UDNHQQHWXVWD� PHQHWHOPlVWl�� MRND� SHUXVWXX� 'DYLG� )HWWHU�
PDQ��������ODQVHHUDDPDDQ�HPSRZHUPHQW�DUYLRLQWLLQ��(VLWHOWlYl�DUYLRLQWLWD�
SD�RQ�RVD�W\|\KWHLV|Q�\OHLVWl�NHKLWWlPLVWRLPLQWDD��3LHQHKN|LVVl��±���W\|Q�
WHNLMlQ� W\|\KWHLV|LVVl� NRPSHWHQVVL�DUYLRLQWLSURVHVVL� YRLGDDQ� WRWHXWWDD� LW�
VHDUYLRLQWLQD�� MROORLQ� VLWl�NRRUGLQRL� MRKWDMD��6LLQl�YRLGDDQ�P\|V�K\|G\QWll�
DYXVWDMDQD� \KWHLV|Q� XONRSXROLVWD� DUYLRLQQLQ� WDL� NHKLWWlPLVHQ� DVLDQWXQWLMDD��
7HRULDVVD�WlPlQW\\SSLVHOOl�DUYLRLQQLOOD�RQ�VXXUHW�WDYRLWWHHW�±�MRWNXW�NLUMRLW�
WDMDW�YlLWWlYlW�VHQ�ROHYDQ�LOPDXV�Wl\VLQ�XXGHVWD�DMDWWHOXWDYDVWD��7lVVl�OXYXV�
VD�OXRQQHKGLWDDQ�NRPSHWHQVVL�DUYLRLQQLQ�DMDWXVSHUXVWDD��
����.RPSHWHQVVL�DUYLRLQQLQ�PllULWHOPl�
(PSRZHUPHQW�DUYLRLQWL� WXOL� \OHLVHHQ� WLHWRLVXXWHHQ� YXRQQD� �����<KG\VYDO�
ORLVVD��NXQ�HPSRZHUPHQW�DUYLRLQWL�ROL��DLKHHQD�$PHULFDQ�(YDOXDWLRQ�$VVR�
FLDWLRQLQ�YXRWXLVHVVD�NRQIHUHQVVLVVD��3DWWRQ��������$LKHHQ�NlVLWWHO\l�MDWNHW�
WLLQ�YXRQQD������DQWRORJLDVVD�(PSRZHUPHQW�(YDOXDWLRQ��)HWWHUPDQ��.DIWD�
ULDQ� MD�:DQGHUVPDQ���6LLQl� MRXNNR�NLUMRLWWDMLD� HVLWWHOL� WDSDXNVLD�� MRLVVD� VR�
YHOOHWWLLQ�HPSRZHUPHQW�DUYLRLQQLQ�SHULDDWWHLWD��

7DQVNDVVD� WlWl� HPSRZHUPHQW�DUYLRLQWLD� QLPLWHWllQ� NRPSHWHQVVL�
DUYLRLQQLNVL� >6XRPHVVD� YDNLLQWXQHLQ� NllQQ|V� OLHQHH� YDOWDLVWDYD� DUYLRLQWL��
PXWWD� WlVVl� \KWH\GHVVl� SLWl\G\WllQ� WDQVNDODLVHHQ� OXRPDDQ� NlVLWWHHVHHQ�
6XRP��KXRP�@�1LPHQ�YDLKWDPLVHHQ�RQ�NROPH�V\\Wl��(QVLQQlNLQ�NlVLWH�HP�
SRZHUPHQW�RQ�YDLNHD�NllQWll�WDQVNDNVL��7RLVHNVL�WHUPLOOl�HPSRZHUPHQW�RQ�
WDQVNDODLVLVVD�\KWH\NVLVVl�KLHPDQ�YDVWHQPLHOLQHQ�VRLQWL�VLLQl�PLHOHVVl��HWWl�
VH�NXYDD�KDOXD�SHODVWDD� MRLGHQNLQ� LKPLVWHQ�PDKGROOLVXXGHW�YDOODQNl\WW||Q��
.ROPDQQHNVL�DUYLRLQWLPDOOLHQ�NHKLWWlPLVSURMHNWLVVD�RQ�ROOXW� WDYRLWWHHQD�NH�
KLWWll�PDOOLD�QLLQ��HWWl�VH�\KGLVWHWllQ�SDLNDOOLVHHQ�RKMDXV��MD�MRKWDPLVW\|K|Q��
6LWHQ�YDUPLVWHWDDQ�VRVLDDOLW\|Q�MD�\OHLVHPSLHQ�SROLLWWLVWHQ�WDYRLWWHLGHQ�YlOL�
QHQ� \KWH\V� VDPDOOD�� NXQ� NHKLWHWllQ� WRLPLYLD� PHQHWHOPLl� VRVLDDOLW\|Q� UXR�
KRQMXXULWDVROOD��

.RPSHWHQVVL�DUYLRLQWL�PllULWHOOllQ� DUYLRLQWLSURVHVVLNVL�� MRQND� OlKW|NRK�
WDQD� RQ� SDUDQWDD� RUJDQLVDDWLRQ� WXORNVLD� NHKLWWlPlOOl� MD� ODDMHQWDPDOOD� \NVL�
O|LGHQ�MD�U\KPLHQ�YDLNXWWDPLVPDKGROOLVXXNVLD�N\V\P\NVLLQ�MD�WRLPLQWRLKLQ��
MRWND�YDLNXWWDYDW�KHLGlQ�RPDDQ�W\|K|QVl�MD�WRLPLQWDDQVD��.LQODZ������������
6LNVL� WlVVl� \KWH\GHVVl� NRKWHHQD� RQ� HQVLVLMDLVHVWL� NHQWWlW\|QWHNLM|LGHQ� YDL�
�������������������������������������������������
��7DQVNDVVD�RQ�����±�����WRWHXWHWWX�6RVLDDOLPLQLVWHUL|Q�NDNVLYXRWLVWD�SURMHNWLD�*RG�(YD�
OXHULQJVSUD[LV�±�JXLGLQJ�SULQFLSOHV��+\Yl�DUYLRLQWLNl\WlQW|�±�K\YlW�SHULDDWWHHW��VHNl�8W�
YHFNOLQJ�DY�HYDOXHULQJVPRGHOOHU��$UYLRLQWLPDOOLHQ�NHKLWWlPLQHQ��
�KWWS���ZZZ�HYDOXHULQJVPRGHOOHU�GN�HYDOXHULQJVSUDNVLV�KWP���3HWHU�'DKOHU�/DUVHQ��2GHQVH�
XQLYHUVLWHW��VHNl�+DQQH�.URJVWUXS���$DOERUJ�XQLYHUVLWHW��NRRUGLQRLYDW��SURMHNWLD��3URMHNWLV�
WD�RQ�MXONDLVWX�NROPH�UDSRUWWLD��

�
�
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NXWWDPLVPDKGROOLVXXNVLHQ�YDKYLVWDPLQHQ��$UYLRLQWLSURVHVVLQ�NDXWWD�YDKYLV�
WHWDDQ� N\Y\NN\\WWl� �NRPSHWHQVVL�FDSDFLW\�� OXRGD� \KWH\NVLl� RQJHOPLHQ� MD�
UDWNDLVXMHQ�YlOLOOH��

.RPSHWHQVVL�DUYLRLQWLLQ�NXXOXX�V\VWHPDDWWLQHQ�DUYLRLQWLXORWWXYXXV��MRVVD�
\KGLVW\YlW�DUYLRLQWL��RSSLPLQHQ�MD�PHQHWHOPLHQ�NHKLWWlPLQHQ��6LOOH�RQ�RPL�
QDLVWD�\NVLQNHUWDLQHQ�WRWHXWXV�QHOMlVVl�YDLKHHVVD��MRLVVD�NHQWWlW\|QWHNLMlW�MD�
KHLGlQ�PDKGROOLVHW� \KWHLVW\|NXPSSDQLQVD����NHKLWWHOHYlW�YLVLRLWD� MD� DVHWWD�
YDW�WDYRLWWHLWD�RPDOOH�W\|OOHHQ�����PllULWWHOHYlW�RPDQ�W\|QVl�MD�WRLPLQWDQVD�
KHLNNRXGHW�MD�YDKYXXGHW�����PllULWWHOHYlW�W\|QVl�WXOHYDW�WDYRLWWHHW�MD�NHKLW�
WlPLVVWUDWHJLDQ�MD����WRWHXWWDYDW�LWVHDUYLRLQQLQ��MRND�RQ�OXRQWHHOWDDQ�XXGLVWD�
YDD��NRQNUHHWWLVWD� MD� WDYRLWHOlKW|LVWl��9DLNND�PHQHWHOPl�RQ�YDKYDVWL�NHKLW�
WlPLVRULHQWRLWXQXW��RQ�VH�P\|V�YlOLQH�VXXQQLWWHOX��MD�MRKWDPLVW\|K|Q��
����.RPSHWHQVVL�DUYLRLQQLQ�MXXUHW�
(PSRZHUPHQW�DUYLRLQQLQ�LVlQl�SLGHW\Q�'DYLG�)HWWHUPDQLQ�PXNDDQ�PDOOL�WDL�
DMDWWHOXWDSD� RQ� VDDQXW� LQQRLWXNVHQVD� WHRNVHVWD� �&RPPXQLW\� 3V\FKRORJ\���
MRQND�SDLQRSLVWH�RQ�LKPLVWHQ��RUJDQLVDDWLRLGHQ�MD�\KWHLV|MHQ�N\Y\VVl�KDOOLWD�
RPLD�DVLRLWDDQ��/LVlNVL�PDOOLQ�NHKLW\NVHHQ�RQ�YDLNXWWDQXW�NHVNHLVHVWL��$FWL�
RQ� $QWKURSRORJ\��� MRVVD� NlVLWHOOllQ� PXXQ� PXDVVD� VLWl�� PLWHQ� OXRGDDQ� WD�
YRLWWHHW�LWVHRKMDXWXYLOOH�U\KPLOOH��)HWWHUPDQ����������

0XXW� PllULWWHOHYlW� NRPSHWHQVVL�DUYLRLQQLQ� DMDWWHOXWDYDNVL�� MRQND� MXXUHW�
RYDW�PXXQ�PXDVVD�IHPLQLVPLVVl��NULLWWLVHVVl� WHRULDVVD� MD�+DEHUPDVLQ�NRP�
PXQLNDWLLYLVHQ� WRLPLQQDQ� NlVLWWHHVVl� �3DWWRQLQ�� ����� YLLWWDXV� 9DQGHUSODD�
WLLQ���.RPSHWHQVVL�DUYLRLQWL��DVLDNDVOlKW|LQHQ�DUYLRLQWL��PRQLWDKRDUYLRLQWL�MD�
QLLWl�DUYLRLQWL�VXXQWDXNVLD�MRWND�NRURVWDYDW�WXORVWHQ�K\|G\QQHWWlY\\WWl�RYDW�
WHRUHHWWLVHVWL� OlKHOOl� WRLVLDDQ� MD�VLNVL�YRL�ROODNLQ�YDLNHD�HURWWDD�QLLWl�PXLVWD�
UHVSRQVLLYLVWD� MD� IRUPDWLLYLVLVWD� DUYLRLQWLWDYRLVWD� �3DWWRQ� �������1LLQ� LNllQ�
NRPSHWHQVVL�DUYLRLQQLOOD�RQ�\KWH\V�P\|V�VWUDWHJLVHHQ�VXXQQLWWHOXXQ�MD�WDYRL�
WH��MD�DUYRMRKWDPLVHHQ��

0DOOL�OLLWW\\�P\|V�\ULW\VILORVRILDDQ��MRVVD�LWVHRKMDXWXYLHQ�U\KPLHQ�ROHWH�
WDDQ�S\VW\YlQ�YDUPLVWDPDDQ�SDUHPPDW�WXORNVHW�MD�MRSD�SHODVWDPDDQ�\ULW\N�
VHW��$YDLQNlVLWWHLWl�WlVVl�\KWH\GHVVl�RYDW��>���@�W\|QWHNLM|LGHQ�YDLNXWXVPDK�
GROOLVXXGHW��GHPRNUDDWWLQHQ�MRKWR��MlUMHVWHOPlW�W\|QWHNLM|LGHQ�YDLNXWXVPDK�
GROOLVXXNVLHQ�OLVllPLVHNVL��ODDWXSLLULW��\PV���.LQODZ������������.RPSHWHQV�
VL�DUYLRLQQLQ�DVHPDDQ�HOLQNHLQRHOlPlVVl�RQ�RVDOWDDQ�YDLNXWWDQXW�\KG\VYDO�
WDODLVHQ� SXWNLD� WXRWWDQHHQ� WHKWDDQ� WDSDXV�� 9XRQQD� ����� LOPRLWHWWLLQ�� HWWl�
\ULW\V�VXOMHWWDLVLLQ��NRVND�VH�HL�S\VW\Q\W�NLOSDLOHPDDQ� MDSDQLODLVHQ� WHUlVSXW�
NLYDOPLVWDMDQ�NDQVVD��<ULW\V�KDOXWWLLQ�SHODVWDD� MD�SHODVWXVKDQNNHHVHHQ�RWHW�
WLLQ�W\|QWHNLMlW�PXNDDQ��+H�VDLYDW�YDSDXGHQ�Nl\WWll�NRNHPXVWDDQ�MD�NHNVH�
OLlLV\\WWllQ��.HUWRPXNVHQ�PXNDDQ�WXRWDQQRQ�KlYLNNL�SLHQHQL����SURVHQWLVWD�
��SURVHQWWLLQ��WXRWDQWRYLUKHHW�YlKHQLYlW����SURVHQWLOOD�MD�WXRWDQWR�NDVYRL����
SURVHQWWLD�NROPHVVD�NXXNDXGHVVD�YXRQQD�������.LQODZ�������������

.RPSHWHQVVL�DUYLRLQWLD� NRVNHYDVVD� NLUMDOOLVXXGHVVD� RQ� NXYDWWX�PHQHWHO�
PlQ�WRWHXWWDPLVWD�VXKWHHOOLVHQ�K\YLQ��NXQ�WDDV�WHRULD��MRKRQ�PDOOL�SHUXVWXX��
RQ�VDDQXW�YDLQ�YlKlQ�SDOVWDWLODD��7lPl�RQ�OXXOWDYDVWL�\NVL�WlUNHLPPLVWl�V\LV�
Wl�VLLKHQ��HWWl�\KG\VYDOWDODLVHQ�DUYLRLQWL\KWHLV|Q��*UDQG�2OG�0DQ��0LFKDHO�
6FULYHQ��������YlLWWll��HWWHL�N\VH�ROH�SHONlVWllQ�DUYLRLQQLVWD�YDDQ�OLLNNHHVWl��
3DODDPPH�P\|KHPPLVVl�OXYXLVVD�KlQHQ�NULWLLNNLLQVl�VHNl�PDOOLQ�SXROXVWD�
PLVHHQ��
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����,KPLVNlVLW\V��RUJDQLVDDWLRQ�WXQWHPXV�MD�MRKWDPLVILORVRILD�
.RPSHWHQVVL�DUYLRLQQLQ�DMDWXVPDOOLQ�PXNDDQ�MRNDLVHOOD�RQ�HULW\LVWl�\NVLO|O�
OLVWl� RVDDPLVWD�� MRWD� HL� K\|G\QQHWl� ULLWWlYlVWL� �0LWKDXJ� ������ ������ 2OHWH�
WDDQ��HWWl�SDUHPSLHQ�VXRULWXVWHQ�HGHOO\W\NVHQl�G\QDDPLVLVVD�RUJDQLVDDWLRLVVD�
RQ�� HWWl� W\|QWHNLMlW� YRLYDW� YDLNXWWDD� RPDDQ� W\|K|QVl� HVLP�� LWVHDUYLRLQQLQ�
NDXWWD��7lOO|LQ�VXKWHHOOLVHQ�\NVLQNHUWDLQHQ� MD�\OHLQHQ�DUYLRLQWLVWUXNWXXUL� LQ�
WHJURLGDDQ� RUJDQLVDDWLRQ� SlLYLWWlLVHHQ� HOlPllQ�� 7lPlQW\\SSLVHQ� SURVHVVL�
PDLVHVWL�VXXQWDXWXQHHQ�DUYLRLQQLQ�WDYRLWWHHQD�RQ��

�
D�� WXRGD�HVLLQ�XXVLD�LGHRLWD�MD�UDWNDLVWD�RQJHOPLD��
E�� SDUDQWDD�RUJDQLVDDWLRQ�N\N\l�WRWHXWWDD�PLVVLRQVD��
F�� OXRGD� RUJDQLVDDWLRNXOWWXXUL�� MRND� YDKYLVWDD� N\N\l� MDWNXYDDQ�

DUYLRLQWLLQ�MD�RSSLPLVHQ��
2UJDQLVDDWLRQ�WXQWHPXV�
3URVHVVLPDLVHVWL�VXXQWDXWXQHHQ�NRPSHWHQVVL�DUYLRLQQLQ� WDXVWDOOD�RQ�RUJDQL�
VDDWLRWHRULD�� MRQND�PXNDDQ� RUJDQLVDDWLRW� HLYlW� ROH� UDWLRQDDOLVLD� HLYlWNl� SH�
UXVWX�S\V\YLLQ�DUYRLKLQ��6HQ�VLMDDQ�RUJDQLVDDWLRQ�NDWVRWDDQ�ROHYDQ�G\QDDPL�
QHQ�MD�HSlYDNDD��6H�WDUNRLWWDD��HWWl�YDDWLPXNVHW�� WDYRLWWHHW�MD�DUYRW�PXXWWX�
YDW�VHNl�\NVLO|Q�HWWl�RUJDQLVDDWLRQ�WDVROOD�MDWNXYDVWL��)HWWHUPDQ�������������
7lPl�HGHOO\WWll�RUJDQLVDDWLROWD�MDWNXYDD�PXNDXWXPLVWD���
-RKWDPLVILORVRILD�
$UYLRLQWLDKDQ� HL� WRWHXWHWD� SHONlVWllQ� W\|QWHNLM|LGHQ� �E\URNUDWLDQ� WDNLD��
YDDQ�VLNVL��HWWl�W\|QWHNLMlW�VHXUDLVLYDW�MD�NDQWDLVLYDW�QlLQ�HQHPPlQ�YDVWXXWD�
WHKWlYLHQ�KRLGRVWD� �DFFRXQWDELOLW\���.RPSHWHQVVL�DUYLRLQQLVVD�YDVWXXOOLVXXV�
NRURVWXX�MD�QLPHQRPDDQ�WlPl�WHNHH�DUYLRLQQLVWD�PLHOHQNLLQWRLVWD�P\|V�MRK�
WDPLVHQ�QlN|NXOPDVWD��$MDWXNVHQD�WlVVl�RQ���9DVWXXOOLVXXGHQ�MDORLQ�PXRWR�
RQ�RPD�YDVWXXOOLVXXV���3DWWRQ��������

.RPSHWHQVVL�DUYLRLQWL�RQ�UDWNDLVHYDQ�HULODLVWD�NXLQ�NRQWUROOLLQ�SHUXVWXYD�
MRKWDPLQHQ�� MRVVD� W\|Q� WHNHPLVWl� YDOYRWDDQ� \NVLQRPDDQ� VXRULWXVWD� PLWWDD�
PDOOD�� 6XRULWXVPLWWDXNVLVVD� DUYLRLGDDQ� VRVLDDOLW\|Wl� SLHQHOOl� MRXNROOD� LQGL�
NDDWWRUHLWD�NULWHHUHMl��MRWND�RQ�PllULWHWW\�MRKGRQ�WDVROOD��6XRULWXVPLWWDXVWHQ�
WDYRLWWHHQD� RQ� DUYLRLGD� MD� YDOYRD� VRVLDDOLW\|Wl� VllQQ|OOLVLOOl� MD� WRLVWXYLOOD�
DUYLRLQQHLOOD� Nl\WWlHQ� NYDQWLWDWLLYLVLD� VXXUHLWD� �.URJVWUXS� ������� .RPSH�
WHQVVL�DUYLRLQQLQ� WDYRLWWHHQD�SXROHVWDDQ�RQ�K\|G\QWll�PDKGROOLVLPPDQ�K\�
YLQ� W\|QWHNLM|LGHQ� LGHDW� MD� RVDDPLQHQ� VRVLDDOLW\|Q� ODDGXQ� SDUDQWDPLVHNVL��
7\|QWHNLM|LGHQ�YDLNXWWDPLVPDKGROOLVXXNVLHQ�NDVYDHVVD�P\|V�KHLGlQ��RPLV�
WDMXXWHQVD��RPDDQ�W\|K|QVl�YDKYLVWXX��.RPSHWHQVVL�DUYLRLQWL�RQ�YDVWDNRKWD�
NRQWUROOLLQ�SHUXVWXYDOOH�MRKWDPLVHOOH�MD�VLWHQ�RVLQ�P\|V�YDVWDNRKWD�\NVLSXR�
OLVWHQ�VXRULWXVPLWWDXVWHQ�Nl\WWlPLVHOOH�VRVLDDOLW\|VVl��

0RQLHQ�\ULW\VWHQ�UDWNDLVXW�RYDW�±�VDPDDQ�WDSDDQ�NXLQ�VRVLDDOLDODOOD�7DQV�
NDVVD�±�VHOODLVLD��HWWl�MRKWDMDW��>���@�\ULWWlYlW�VRYHOWDD�NRQWUROOLQ�P\\WWLl�Nl\�
WlQQ|VVl�MD�DQWDYDW�YLHOl�HQHPPlQ�PllUl\NVLl��Nl\WW|RKMHLWD�>���@�MD�HVLWWlYlW�
HQHPPlQ� YDDWLPXNVLD� UDSRUWRLQQLVWD� MD� VXRULWXVWHQ� YDOYRQQDVWD�� �.LQODZ�
�����������
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.RPSHWHQVVL�DUYLRLQWLD�SLGHWllQ�YDLKWRHKWRQD�QlLOOH�RKMDXVNHLQRLOOH��6LL�
Ql� NRURVWHWDDQ� VHXUDDYDQ� ODLQDXNVHQ�PXNDLVHVWL�� HWWl� NRQWUROOLLQ� SHUXVWXYD�
MRKWDPLQHQ�MD�NRPSHWHQVVL�DUYLRLQWL�RYDW�\KWHHQ�VRYLWWDPDWWRPLD���

�>���@�WRLPLPLQHQ�YDQKRLVVD�NRQWUROOLD�SDLQRWWDYLVVD�SXLWWHLVVD�YDV�
WDD�MRWDNXLQNLQ�VLWl��HWWl��\ULWHWllQ�PllULWWll�NHVNXVWHOXQ�VLVlOW|�MD�
NXONX�HWXNlWHHQ�MD�VHQ�MlONHHQ�RGRWHWDDQ�VHQ�ROHYDQ�PLHOHQNLLQWRL�
QHQ�MD�Wl\QQl�\OOlW\NVLl���.LQODZ������������

$UYLRLQQLQ�HL�RGRWHWD�ROHYDQ�SHONlVWllQ�\NVLWWlLQHQ� WDSDKWXPD�� MRND�YRL�
NHUWDKHLWROOD� SDUDQWDD� VRVLDDOLW\|Wl�� YDDQ� VH� RQ� MDWNXYD� SURVHVVL�� MRND� RQ�
VLVllQUDNHQQHWWX� RUJDQLVDDWLRLGHQ� WDSRLKLQ� HOll� MD� XXGLVWDD� LWVHllQ�� 6H� HL�
NXLWHQNDDQ�WDUNRLWD�VLWl��HWWl�MRKWDMDQ�WHKWlYlW�SRLVWHWWDLVLLQ�YDDQ�MRKWDPLVHQ�
OXRQQH�PXXWWXX�NRQWUROOLVWD�NHKLWWlPLVWl�HGHVDXWWDYDNVL��2OHWXNVHQD�RQ��HWWl�
W\|QWHNLM|LGHQ� NDSDVLWHHWLQ� OLVllQW\HVVl� P\|V� HVLPLHVWHQ� RPD� NDSDVLWHHWWL�
NDVYDD��.LQODZ������������
����$UYLRLMDQ�URROL�
/LLNH�YDL�WHUYH�MlUNL�±�VLLKHQ�HL�WlVVl�RWHWD�NDQWDD��<OHLVWDMXLVHVWL�LOPDLVWXQD�
NRPSHWHQVVL�DUYLRLQQLVVD�RQ�N\VH�NHQWWlW\|QWHNLM|LGHQ�DVHWWDPLVHVWD��DMDMDQ�
SHQNLOOH��MD�KHLGlQ�DUYLRLQWL��MD�RSSLPLVYDOPLXWHQVD�OLVllPLVHVWl��7DYRLWWHH�
QD�HL�ROH�HQVLVLMDLVHVWL� WRWHXWWDD�DUYLRLQWLD� LWVHWDUNRLWXNVHOOLVHVWL�YDDQ�RLYDO�
WDD� LWVHDUYLRQQLQ� PDKGROOLVXXGHW� \NVLO|LGHQ� MD� \KWHLV|MHQ� WRLPLQWDN\Y\Q�
YDKYLVWDPLVHVVD��)HWWHUPDQ�����������.RPSHWHQVVL�DUYLRLQWL�HURDD�SHULQWHL�
VLVWl�DUYLRLQQHLVWD��MRLVVD�DUYLRLQWLSURVHVVLQ�SllW\WW\l�MD�DUYLRLMDQ�SRLVWXWWXD�
DUYLRLQQLQ�NRKWHHOOH�HL�ROH�MllQ\W�WLHWRD�MD�NRNHPXVWD�VLLWl��PLWHQ�DUYLRLQWLD�
YRLVL� MDWNRVVD� K\|G\QWll� RPDQ� WRLPLQQDQ� NHKLWWlPLVHVVl�� .RPSHWHQVVL�
DUYLRLQQLQ�\GLQWl�YRLGDDQ�NXYDLOOD�DUYLRLQWLYDOPLXNVLHQ�OLVllPLVHQ�NDQQDOWD�
VHXUDDYDVWL���-RV�LKPLVHOOH�DQQHWDDQ�NDOD��KlQHOOl�RQ�UXRNDD�SlLYlNVL��PXWWD�
MRV� KlQHW� RSHWHWDDQ� NDODVWDPDDQ�� KlQ� RVDD� KDQNNLD� LWVHOOHHQ� UXRNDD� ORS�
SXHOlPlQVl�DMDQ���)HWWHUPDQ������������

,KDQQHWDSDXNVHVVD� \KWHLV|Q� XONRSXROLQHQ� NRQVXOWWL�DUYLRLMD� WRLPLL� DUYL�
RLQQLVVD� DYXVWDMDQD�� QLLQ� HWWl�PXXW� YRLYDW� WHKGl� LWVHDUYLRLQQLQ��+lQHQ� WlU�
NHLQ� WHKWlYlQVl� RQ� YDUPLVWDD�� HWWl� DUYLRLQWL� �S\V\\� RVDOOLVWXMLHQ� NlVLVVl���
HVLPHUNLNVL�WXRPDOOD�HVLLQ�VHQ�HVWHLWl��WXQQLVWDPDOOD�MD�VHOYLWWlPlOOl�HSlWDU�
NRLWXNVHQPXNDLVWD� NRPPXQLNDDWLRWD�� RVDOOLVWXPDOOD� NRNRXNVLLQ�� WHNHPlOOl�
HKGRWXNVLD� MD� DQWDPDOOD� K\YLl� QHXYRMD� DUYLRLQQLQ� UDWNDLVHYLVVD� NRKGLVVD��
7lPlQW\\SSLVHQ�IDVLOLWDDWWRULQ�WHKWlYlQl�RQ�YDUPLVWDD�LWVHDUYLRLQWLSURVHVVLQ�
K\YlW�WRWHXWXPLVHGHOO\W\NVHW��

$UYLRLMD�NRQVXOWWL�YRL�P\|V�ROOD�DNWLLYLVHPSL� MD� WHKGl�DUYLRLQQLQ� WRWHXW�
WDPLVHQ� MlONHHQ� DORLWWHHQ� RUJDQLVDDWLRLGHQ� PXXWWXPLVHVWD�� 7lPl� URROL� RQ�
WXWWX� PXXQ� PXDVVD� WRLPLQWDWXWNLPXNVHVWD�� MRVVD� WXWNLMD�DUYLRLMD� YDLNXWWDD�
VLLKHQ��PLKLQ�VXXQWDDQ�Nl\WlQW|�PXXWWXX��.l\WlQQ|Q�DUYLRLQWLW\|VVl�DMDWHO�
ODDQ� WlVVl� \KWH\GHVVl� SLNHPPLQNLQ� QLLQ�� HWWl� DUYLRLMD� YRL� KXRPDXWWDD� HSl�
WDUNRLWXNVHQPXNDLVXXNVLVWD�HVLPHUNLNVL�MRKGRQ�MD�W\|QWHNLM|LGHQ�\KWHLVW\|V�
Vl��KXRPLRWWD�MllQHLVWl�DVLDNDVU\KPLVWl�WDL�WXRGD�HVLLQ�Nl\WlQQ|Q�P\|QWHLVLl�
SLLUWHLWl��-RV�DUYLRLMD�RQ�P\|V�N\VHLVHQ�NXQQDQ�NHKLWWlPLVNRQVXOWWL��KlQ�YRL�
DUYLRLQWLLQ� MlONHHQ� RWWDD� DVLDW� SDUHPPLQ�KXRPLRRQ�� NXQ� SXKXWDDQ� VRVLDDOL�
W\|Q�NHKLW\VQlN\PLVWl�ODDMHPPLQNLQ��
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$UYLRLMDQ� WHKWlYlQl�RQ��OXRGD�\PSlULVW|��� MRVVD�RVDOOLVWXMDW�S\VW\YlW�DU�
YLRLQQLQ�DLNDQD�PDKGROOLVLPPDQ�K\YLQ�YDSDXWXPDDQ�Q\N\LVLVWl�URROHLVWDDQ�
MD�VLGRNVLVWDDQ��6LLKHQ�OLLWW\\�XVHLQ�XXVLD�NlVLW\NVLl�URROHLVWD��KHQNLO|NRKWDL�
VLVWD� WlUNH\VMlUMHVW\NVLVWl� WDL�KLHUDUNLRLVWD��XXVLD�QlNHP\NVLl� WHKWlYLHQ�KRL�
GRVWD�MQH��7DUNRLWXNVHQD�RQ�SllVWl�LUWL��YDQKRLVWD�VLGRNVLVWD�MD�O|\Wll�XXVLD�
PDKGROOLVXXNVLD� VHNl� KDKPRWWDD� YRLPDYDURMD� XXGHOOD� WDYDOOD�� �)HWWHUPDQ�
������ ����� (GHOOl� RQ� HVLWHWW\� NlVLW\V� LKDQWHHOOLVHVWD� DUYLRLMDQ� URROLVWD�� 2Q�
NXLWHQNLQ� VHOYll�� HWWl� DUYLRLMDQ� Wl\W\\� VDDGD� DUYLRLQQLVWD� RPDD�NRNHPXVWD��
HQQHQ�NXLQ�KlQ�YRL�Wl\WWll�URROLQ�DVHWWDPDW�YDDWLPXNVHW��
����$UYLRLQWL�Nl\WlQQ|VVl�
.RPSHWHQVVL�DUYLRLQQLQ� YDKYXXV� RQ� VH�� HWWl� VLLQl� \KGLVWHWllQ� V\VWHPDDWWL�
VHVWL�VRVLDDOLW\|Q�NHKLWWlPLQHQ�MD�DUYLRLQWL��6LWl�YRLGDDQ�Nl\WWll�V\VWHPDDWWL�
VHQ� LWVHDUYLRLQQLQ� WRWHXWWDPLVHHQ�� MRND� YRL� SHULDDWWHHVVD� WDSDKWXD� W\|QWHNL�
M|LGHQ�NRNRXNVLVVD� MD�YDLNXWWDD�HVLPHUNLNVL� WRLPLQQDQ�VXXQQLWWHOXXQ��6RVL�
DDOLW\|Q� W\|PHQHWHOPLHQ� YDOWDLVWDYD� XORWWXYXXV� RQ� VLLQl�� HWWl� SROLLWWLVHVWL�
PllULWHOW\MHQ� WDYRLWWHLGHQ� SXLWWHLVVD� WHKGllQ� V\VWHPDDWWLQHQ� DUYLR� VRYHOOH�
WXLVWD�W\|Nl\WlQQ|LVWl��7lPlQ�SRKMDOWD�PllULWHOOllQ�RVDWDYRLWWHHW�MD�VWUDWHJL�
DW�NHKLW\NVHOOH��MRWD�DUYLRLQQLOOD�VHXUDWDDQ�VRYLWWXLQD�UHDOLVWLVLQD�DMDQNRKWLQD��
7lPlQ� MDWNXYDQ� DUYLRLQQLQ� WDUNRLWXNVHQD� RQ� VDDGD� HVLOOH� WHKW\MHQ� NHKLWWl�
PLVWRLPHQSLWHLGHQ�DLKHXWWDPDW�PXXWRNVHW�MD�YDLNXWXNVHW��

'HQQLV� .LQODZ�� MROOD� RQ� HQVLVLMDLVHVWL� NRNHPXVWD� HPSRZHUPHQW�
DUYLRLQQLVWD�\NVLW\LVLVVl�\ULW\NVLVVl��YlLWWll��HWWl�WlPl�DUYLRLQWLPXRWR�YDLNXW�
WDD�HQVLVLMDLVHVWL� VLNVL�� HWWl�SURVHVVL�RQ� VRSXVRLQQXVVD� LQKLPLOOLVHQ�Nl\WWl\�
W\PLVHQ�K\YLQ�WXQQHWWXMHQ�SLLUWHLGHQ�NDQVVD��MD�VLNVL��HWWl�DUYLRLQWL��>���@�RVDO�
OLVWXPLVWD� OLVllPlOOl� SDNRWWDD� LKPLVHW� MRKWDPDDQ� LWVH� LWVHllQ� SLNHPPLQNLQ�
NXLQ� MRKWDPDDQ�NRQWUROORLPDOOD��� MD� ORSXNVL�VLNVL��HWWl�DUYLRLQQLVVD�YRLGDDQ�
KXRPLRLGD�\PSlULVW|Q�PXXWWXQHLWD�YDDWLPXNVLD���.LQODZ����������±�������

$UYLRLQQLQ� WRWHXWXV� ULLSSXX� VLLWl�� PLVVl� \KWH\GHVVl� DUYLRLQWL� WHKGllQ��
.RPSHWHQVVL�DUYLRLQQLVVD� VXXULQ� ULNNDXV� RYDW� RVDOOLVWXMDW��PXWWD� KH� YRLYDW�
VDPDOOD�ROOD�PHUNLWWlYl� UDMRLWH��SDUKDDQ�\PSlULVW|Q�YDOWDLVWDYDQ�DUYLRLQQLQ�
WRWHXWXNVHOOH�PXRGRVWDD�DYRLQ��GHPRNUDDWWLQHQ�MD�LWVHNULLWWLQHQ�W\|NXOWWXXUL��
$UYLRLQWLD�RQ�VLWl�YDVWRLQ�KDQNDOD�WRWHXWWDD��MRV�W\|QWHNLMlW�RYDW�YLKDPLHOLVLl�
MD� \KWHLVW\|YDVWDLVLD� HLYlWNl� S\VW\� WRLPLPDDQ� K\YLQ� WLLPLVVl�� 2QJHOPDOOL�
VLPPDW�RORVXKWHHW�WRWHXWXNVHOOH�RYDW��GLNWDDWWRULPDLVHW��HSlUHLOXW�RUJDQLVDD�
WLRW��MRLOOH�RQ�OHLPDOOLVWD�HSlOXRWWDPXV���)HWWHUPDQ��������

2ORVXKWHHW�RYDW� LKDQWHHOOLVLPPDW�HQVLNVL�PDLQLWXVVD� WLODQWHHVVD��2ORVXK�
WHLGHQ�HL�NXLWHQNDDQ�WDUYLWVH�ROOD�Wl\GHOOLVHW��HLYlWNl�QH�XVHLPPLWHQ�ROHNDDQ��
-RLVVDNLQ� WDSDXNVLVVD� YRL� ROOD� WDUNRLWXNVHQPXNDLVWD� VRYHOWDD� NRPSHWHQVVL�
DUYLRLQQLQ�NlVLWWHLWl�MD�WHNQLLNRLWD�LOPDQ��HWWl�RVDOOLVWXMLOOH�YlOWWlPlWWl�HVLWHO�
OllQ�NDLNNHD��PLWl�VLLKHQ�NDLNHQ�NDLNNLDDQ�VLVlOW\\��

.RNRQDDQ�ORSSXXQYLHW\�NRPSHWHQVVL�DUYLRLQWL�ROHWHWWDYDVWL�YLH�DLNDD�HUL�
W\LVHVWL�RUJDQLVDDWLRLVVD�� MRLVVD�HL�HQQHVWllQ�YDOOLWVH�K\Yl�\KWHLVW\|KHQNL� MD�
OXRWWDPXV�� -RV� RORVXKWHHW� RYDW� LKDQWHHOOLVHW�� NRPSHWHQVVL�DUYLRLQWL� YRLGDDQ�
WRWHXWWDD�VXKWHHOOLVHQ�QRSHDVWL��WRLVLQ�NXLQ�RUJDQLVDDWLRLVVD��MRLVVD�RORVXKWHHW�
RYDW�RQJHOPDOOLVHW��2GRWXNVHQD�RQ��HWWl�NRPSHWHQVVL�DUYLRLQWL� MDWNXYD�SUR�
VHVVL�� MRQND� VHXUDXNVHQD� RUJDQLVDDWLR� DMDQ� PLWWDDQ� OlKHVW\\� LKDQWHHOOLVLD�
RORVXKWHLWD��<NVL�DUYLRLQQLQ�HGHOO\W\V�RQ��HWWl�VLLKHQ�YDUDWDDQ�ULLWWlYlVWL�DL�
NDD��
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����.RPSHWHQVVL�DUYLRLQQLQ�NULWLLNNLl���
(PSRZHUPHQW�DUYLRLQWLLQ�RQ�XVHLPSLHQ�PXLGHQ�PDOOLHQ�WDYRLQ�NRKGLVWXQXW�
SDOMRQ�NULWLLNNLl��.ULWLLNNLLQ�YDLNXWWDD�RVDOWDDQ�VH��PLNl�QlN|NXOPD�NULLWLNRO�
OD� LWVHOOllQ� RQ�� 2VD� NULWLLNLVWl� RQ� SHUlLVLQ� VRILVWLNRLWXQHHPPLVWD� DUYLRLQWL�
NHVNXVWHOXLVWD��MRLVVD�NlVLWHOOllQ�HVLPHUNLNVL�DUYLRLQWLNlVLWWHHQ�Nl\WW|l��YDO�
WDLVWDYDQ�DUYLRLQQLQ�UDMDDPLVWD�VXKWHHVVD�PXLKLQ�DUYLRLQWLPXRWRLKLQ��HSlVHO�
Yll�NlVLWWHLGHQ�Nl\WW|l�� XONRLVHQ� MD� VLVlLVHQ� DUYLRLQQLQ�YlOLVLl� VXKWHLWD�� DU�
YLRLMDQ�URROLQ�VHNDYXXWWD�MQH��(Q�SXXWX�Q\W�WlPlQW\\SSLVLLQ�VHLNNRLKLQ�YDDQ�
WlUNHlPSll�RQ�RWWDD�KXRPLRRQ�SHUXVWDYDPSDD�ODDWXD�ROHYD�NULWLLNNL��3DWWRQ�
������6FULYHQ��������3DWWRQ�MD�6FULYHQ�RYDW�NULWLVRLQHHW�VLWl��HWWl�RQ�DUYHOXW�
WDYDD� DQWDD� NHQWWlW\|QWHNLM|LGHQ�PllULWHOOl� DUYLRLQQLQ� VXXQQLWWHOX�� WRWHXWXV�
MD� Nl\WW|�� 6LWHQ� KHLGlQ� LWVHPllUllPLVRLNHXWWDDQ� HL� YDKYLVWHWD� SHONlVWllQ�
DUYLRLQQLVVD� YDDQ� P\|V� WHKWlYLHQ� KRLGRVVD� \OHLVHPPLQNLQ�� 7lWl� SLGHWllQ�
HQVLQQlNLQ�QDLLYLQD�MD�HSlN\SVlQl�ROHWXNVHQD��MRVVD�HL�RWHWD�KXRPLRRQ��>���@�
YDOODQ�PDDQWLHGHWWl���>���@�2Q�NHQWWlW\|QWHNLM|LWl�MD�SROLLWWLVLD�SllWWlMLl�>���@��
MRKWDMLD�MD�DVLDNNDLWD��<KGHVVl�MRV�WRLVHVVDNLQ�SDLNDVVD�VLYXOLQMDOOD�RQ�P\|V�
PXLWD� VLGRVU\KPLl�� �6FULYHQ� ������ ������ 7RLVHNVL� RQ� V\\Wl� NULWLVRLGD� VLWl��
HWWl�DVLDNNDDW�MlWHWllQ�KXRPLRWWD��

.ULLWLNNRMHQ� PLHOHVWl� RQ� VLNVL� RQJHOPDOOLVWD�� HWWl� HPSRZHUPHQW�
DUYLRLQQLVVD� RQ� N\VH� VLLWl�� HWWl� NHQWWlW\|QWHNLMlW� YDKYLVWDYDW� DUYLRLQQHLOOD�
HWXMDDQ�KXRPLRLPDWWD�VLWl��PLWl�VHXUDXNVLD�VLLWl�RQ�DVLDNNDLOOH��)HWWHUPDQQLQ�
NHUURWDDQ�VDQRQHHQ��HWWl�DUYLRLQQLVVD�RQ�N\VH�VLLWl��HWWl��>���@�LKPLVLl�RSHWH�
WDDQ�NDODVWDPDDQ�VHQ�VLMDDQ�HWWl�KHLOOH�DQQHWWDLVLLQ�NDODD��MD�QlLQ�KHLGlW�UXR�
NLWDDQ�NRNR�HOlPlQ�DMDQ�\KGHQ�SlLYlQ�VLMDVWD���6FULYHQLQ������YLLWWDXV�)HW�
WHUPDQLLQ��������7lKlQ�6FULYHQ�YDVWDD��HWWl�DVLD�HL�ROH�QlLQ��9HUWDXV�RQ�SL�
NHPPLQNLQ� VHXUDDYD�� �6lLO\NHWHKWDDQ� KHQNLO|NXQWD� RSSLL� NDODVWDPDDQ� QLL�
GHQ� LKPLVWHQ� VLMDVWD�� MRWND� LWVH� DVLDVVD� WDUYLWVLVLYDW� NDODD�� �6FULYHQ� ������
������ 6FULYHQLQ� YDUDXNVHOOLVXXV� NRKGLVWXX� VLLKHQ�� HWWl� HPSRZHUPHQW�
DUYLRLQQLVVD� HL� RWHWD� KXRPLRRQ� DVLDNNDLGHQ� HWXMD�� 7lKlQ� SUREOHPDWLLNNDDQ�
HPSRZHUPHQW�DUYLRLQQLQ�SXROHVWDSXKXMLD�YDDGLWDDQ�RWWDPDDQ�NDQWDD��NRVND�
NDLNNL� PXX� RVRLWWDD� RUJDQLVDDWLRLVVD� YDOOLWVHYLHQ� YDOWDVXKWHLGHQ� MD� PHND�
QLVPLHQ�QDLLYLD�\PPlUU\VWl��

6FULYHQLQ�PLHOHVWl�)HWWHUPDQ��XQRKWDD��PXXWRVLQQRVWXNVHVVDDQ�VHQ�YDD�
UDQ�� HWWl� W\|QWHNLMlW� KDOXDYDW� WRGHOOLVXXGHQ� MD� WXORVWHQVD� Ql\WWlYlQ� SDUHP�
PLOWD� NXLQ� QH� RLNHDVWL� RYDW�� +H� MlWWlYlW� WLHW\W� DVLDW� KXRPLRWWD�� NRVND� RYDW�
WXQQHWDVROOD�VLWRXWXQHLWD���6FULYHQ�������������7\|QWHNLMlW�HLYlW�HVLPHUNLNVL�
WHH�W\|Wl�\KGHVVl�WlUNHLGHQ�NXPSSDQLHQ�NDQVVD��MRV�KHLVWl�WXQWXX��HWWl�QlPl�
YRLYDW�VDDWWDD�KXRQRRQ�YDORRQ�KHLGlQ�SDQRNVHQVD��

$UYLRLQWLPDOOLHQ�NHKLWWlPLVSURMHNWLQ�WDYRLWWHHQD�RQ�ROOXW�K\|G\QWll�QLLWl�
PDKGROOLVXXNVLD�� MRLWD� NRPSHWHQVVL�DUYLRLQQLVVD� RQ� VRVLDDOLW\|Q� PHQHWHO�
PlOOLVHVVl� YDKYLVWDPLVHVVD�� 7DUNRLWXNVHQD� RQ� VDPDQDLNDLVHVWL� �DYDWD�� HP�
SRZHUPHQW�DUYLRLQWLD� Nl\WlQQ|Q� NRNHPXNVHOOD�� OLLWWll� DUYLRLQWLLQ�PXLWD� VL�
GRVU\KPLl� WDL� OLLWWll� VH� VRVLDDOLW\|Q� ODDMHPSDDQ� VXXQQLWWHOXXQ� MD� MRKWDPL�
VHHQ���

�

���������������������������������������������������.l\WlPPH�WlVVl�NRPSHWHQVVL�NlVLWHWWl�YDLNND�WlPl�RVD�SHUXVWXX�QLPHQRPDDQ�HPSR�
ZHUPHQW�DUYLRLQWL�NULWLLNNLLQ��
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����9DVWDXV�NULWLLNNLLQ�
/RSXNVL�NXYDWDDQ�)HWWHUPDQLQ�SRKGLQWRMD�NULWLLNLVWl��(QVLQQlNLQ�)HWWHUPDQ�
YlLWWll��HWWl�HPSRZHUPHQW�DUYLRLQWL�HL�ROH�\OHLVNHLQR��HLNl�PDOOLD�ROH�VXXQ�
QLWHOWX� NRUYDDPDDQ� NDLNNLD� PXLWD� DUYLRLQQLQ� PXRWRMD� �)HWWHUPDQ� ������
������ �5LLSSXPDWWD� VLLWl�PLWHQ�� VH� RQ� HGHOOHHQ�PHONR� \NVLQNHUWDLVHVWL� \NVL�
PRQLVWD� Nl\WW|NHOSRLVLVWD� DUYLRLQQLQ� OlKHVW\PLVWDYRLVWD�� �)HWWHUPDQ� ������
������ $UYLRLQWL� RQ� WHKRNNDLQWD� \PSlULVW|LVVl�� MRLVVD� S\ULWllQ� HGLVWlPllQ�
GHPRNUDDWWLVWD� RVDOOLVWXPLVWD�� )HWWHUPDQ� RQ� VDPDD� PLHOWl� NULLWLNNRMHQVD�
NDQVVD�� NXQ� QlPl� NRURVWDYDW�� HWWl� DUYLRLQQLVVD� RQ� PXLWDNLQ� VLGRVU\KPLl�
NXLQ�NHQWWlW\|QWHNLMlW�MD�HWWl�RQ�OXRQQROOLVHVWL�WlUNHll�RWWDD�KXRPLRRQ�QlPl�
VLGRVU\KPlW���0XWWD��±�KlQ�MDWNDD�±��HL�ROH�P\|VNllQ�PLWllQ�V\\Wl�VXONHD�
SRLV� W\|QWHNLM|LWl�� MRWND� VDDYDW�PXLGHQ� WDYRLQ� WHKGl�SllW|NVLl� MD� MRLOOD�YRL�
ROOD� DVLDQWXQWHYDD� SllW|NVHQWHNRN\N\l�� ������� ������ 9RL� WXQWXD� RXGROWD��
HWWHL� )HWWHUPDQLQ� SHUXVWHOX� ROH� VHXUDDYDQ� VXXQWDLVWD�� 7\|QWHNLMlW� KRLWDYDW�
WHKWlYlQVl� LWVHQlLVHVWL�� 7HKWlYLHQ� KRLGRQ� ODDWXD� RQ� MDWNXYDVWL� PllULWHOWlYl�
NHQWWlW\|QWHNLM|LGHQ� RPDQ� W\|Q� DUYLRLQQLOOD� MD� SRKGLQQDOOD�� PXWWD� VLLQl�
OXRQQROOLVHVWL� RWHWWDYD� KXRPLRRQ� ODLQVllGlQW|�� WDORXV� MD� OHJLWLPLWHHWWL� VHNl�
DVLDNNDLGHQ�NXQQLRLWXV��.RPSHWHQVVL�DUYLRLQWL�NRKGLVWXX�HQVLVLMDLVHVWL�NHQW�
WlW\|QWHNLM|LGHQ� YDKYLVWDPLVHHQ��PLQNl� HL� YlOWWlPlWWl� NDWVRWD� ROHYDQ� ULVWL�
ULLGDVVD�PXLGHQ�QlN|NRKWLHQ�NDQVVD��

)HWWHUPDQ�Nl\WWll�XVHLQ� LGHRORJLVWD� MD� HSlPllUlLVWl�NLHOWl� MD�KlQHOOl�RQ�
SUDJPDDWWLQHQ� OlKHVW\PLVWDSD� DUYLRLQWLLQ�� NXQ� WDDV� 6FULYHQ� SLWll� MDWNXYDVWL�
\OOl�NlVLW\VWl�QHXWUDDOLVWD�DUYLRLMDVWD�WXWNLMDVWD��MRQND�Wl\W\\�SLWll�HWlLV\\WWl�
NHQWWllQ�� +H� HGXVWDYDW� QlLQ� ROOHQ� K\YLQ� HULODLVLD� DUYLRLQWLQlN|NXOPLD�� MD�
NRPSHWHQVVL�DUYLRLQQLQ�WDVDSDLQRLQHQ�DQDO\\VL�RQ�OXXOWDYDVWL�MRVVDLQ�QlLGHQ�
NDKGHQ�llULSllQ�YlOLOOl��6LLKHQ�ROHPPH�WlVVl�S\UNLQHHW��
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��.203(7(166,�$59,2,17,�3526(66,1$�
����0LWl�NRPSHWHQVVL�DUYLRLQWL�RQ"�
.RPSHWHQVVL�DUYLRLQQLQ� WDYRLWWHHQD� RQ� YDKYLVWDD� W\|QWHNLM|LGHQ� RVDDPLVWD�
VXKWHHVVD� WHKWlYLHQ� KRLWDPLVHHQ�� 2OHWXNVHQD� RQ�� HWWl� \NVLWWlLVWHQ� KHQNLO|L�
GHQ�MD�U\KPLHQ�RVDDPLVHQ�NHKLWWlPLQHQ�SDUDQWDD�KHLGlQ�VXRULWXVWDDQ�MD�\N�
VLN|Q� NRNRQDLVVXRULWXVWD�� $UYLRLQWLSURVHVVLVVD� NHQWWlW\|QWHNLMlW� LVWXWHWDDQ�
�DMDMDQ�SDLNDOOH��MD�WDUNRLWXV�RQ��HWWl�KH�NHKLWWlYlW�XXVLD�LGHRLWD�MD�VWUDWHJLRL�
WD�WHKWlYLHQ�KRLWDPLVHHQ�MD�SDUDQWDYDW�VLWHQ�\NVLN|Q�WXORNVLD��.RPSHWHQVVL�
DUYLRLQWL�WDUMRDD�VRVLDDOLW\|Q�NHKLWWlPLVHHQ�V\VWHPDDWWLVHQ�DUYLRLQQLQ�MD�GR�
NXPHQWRLQQLQ�PDOOLQ��<OHLVHPSL�WDYRLWH�RQ�OXRGD�RUJDQLVDDWLRNXOWWXXUL��MRND�
YDKYLVWDD�N\N\l�MDWNXYDDQ�PXXWRNVHHQ�MD�RSSLPLVHHQ��
.RPSHWHQVVL�DUYLRLQQLQ�WRWHXWWDPLVHQ�SllSLLUWHHW�
.RPSHWHQVVL�DUYLRLQWL�RQ�VXRVLWHOWDYDD�WHKGl�SLHQHKN|LVVl�\NVLN|LVVl��MRLVVD�
RQ��±��� W\|QWHNLMll��.\VH�YRL�ROOD�SlLYlWRLPLQWDNHVNXNVHVWD��PLHOHQWHUYH�
\VSRWLODLGHQ� SlLYlNHVNXNVHVWD�� NHKLW\VYDPPDLVWHQ� DVXPLV\NVLN|LVWl�� WRL�
PLQWDVXXQQLWHOPDW� ODDWLYDVWD� KDOOLQQRVWD� MQH�� .RPSHWHQVVLDQ� DUYLRLQWLLQ�
RVDOOLVWXYDW� DUYLRLWDYDQ� \NVLN|Q� NHQWWlW\|QWHNLMlW�� KHLGlQ� \KWHLVW\|NXPS�
SDQLQVD�MD�PDKGROOLVHVWL�PXLWD�DVLDDQNXXOXYLD�VLGRVU\KPLl��

.RPSHWHQVVL�DUYLRLQWL� WHKGllQ� MDWNXYDQD�� MlUMHVWHOPlOOLVHQl� MD�\NVLQNHU�
WDLVHQD� SURVHVVLQD�� MRVVD� RQ� QHOMl� YDLKHWWD� MD� NDKGHNVDQ� YlOLYDLKHWWD��9DL�
KHHVVD���NHKLWHWllQ�RVDWDYRLWWHHW�\NVLN|Q�W\|OOH�Q\W�MD�WXOHYDLVXXGHVVD���

�
���7lPl�WRWHXWHWDDQ�HVLWWlPlOOl�SLLUWRKHLWWLPHOOl�NDOYR��MRVVD�RQ�NX�

YDWWX� NXQQDQ� VRVLDDOLW\|OOH� DVHWWDPDW� WDYRLWWHHW��1lLQ� YDUPLVWH�
WDDQ��HWWl�NDLNNL�WXQWHYDW�W\|VNHQWHO\SXLWWHHW����

�

���6HQ�MlONHHQ�RVDOOLVWXMDW�WXRWWDYDW�DLYRULLKHQl��PLWl�RVDWDYRLWWHLWD�
KHLOOl�RQ�\NVLN|Q�WXOHYDOOH�NHKLW\NVHOOH��

�

���$LYRULLKHVWl�VDDWXMHQ�DYDLQVDQRMHQ�SHUXVWHHOOD��±��SDLNDOOD�ROH�
YDD�W\|QWHNLMll�PXRWRLOHYDW�\NVLN|Q�WDYRLWWHHW�NROPHNVL�WDL�QHO�
MlNVL�O\K\HNVL�ODXVHHNVL��

9DLKHHVVD� �� DUYLRLGDDQ� VRVLDDOLW\|Q� WRGHOOLVLD� YDKYXXNVLD� MD� KHLNNRXNVLD�
VXKWHHVVD�WDYRLWWHLVLLQ��MRWND�RQ�MXXUL�PllULWHWW\�YDLKHHVVD����0HQHWHOPl�RQ�
WlVVlNLQ�K\YLQ�\NVLQNHUWDLQHQ��

�
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���$YDLQWRLPLQQRW�VXKWHHVVD�QlLKLQ�RVDWDYRLWWHLVLLQ�PllULWHOOllQ�DL�
YRULLKHVVl��

�

���6HXUDDYDNVL�QlPl�DYDLQWRLPLQQRW�DVHWHWDDQ�WlUNH\VMlUMHVW\NVHHQ�
VHQ� PXNDDQ�� PLNl� QLLGHQ� PHUNLW\V� RQ� WHKWlYLHQ� KRLWDPLVHOOH��
7lPl� WRWHXWHWDDQ� \NVLQNHUWDLVHOOD� llQHVW\NVHOOl�� 6HQ� MlONHHQ�
RVDOOLVWXMDW�DUYLRLYDW�RPDD�RVDDPLVWDDQ�DYDLQWRLPLQWRMHQ�WRWHXW�
WDPLVHVVD��7lPl�WHKGllQ�\NVLQNHUWDLVHVWL�DUYRVDQRMD�DQWDPDOOD��

�

���.HVNXVWHOODDQ�DLHPPLQ�PDLQLWXVWD� WlUNH\VMlUMHVW\NVHVWl�MD�DUYR�
VDQRMHQ� DQWDPLVHVWD�� 7lUNH\VMlUMHVW\VWl� MD� DQQHWWXMD� DUYRVDQRMD�
YRLGDDQ�PXXWWDD�NHVNXVWHOXQ�SHUXVWHHOOD��

9DLKHHVVD� �� NlVLWHOOllQ� DLQRDVWDDQ� HQVLVLMDLVLD� WRLPLQWRMD�� 1LLWl� YRL� ROOD�
HVLPHUNLNVL�N\PPHQHQ� WDL� HQHPPlQ� WDL� YlKHPPlQ�� -RNDLVHOOH� WRLPLQQROOH�
PllULWHWllQ��

��� <NVLW\LVNRKWDLVHW� RVDWDYRLWWHHW��0llULWHOOllQ� VHOYl� MD� \NVLQNHU�
WDLQHQ� VWUDWHJLD� VLOOH�� PLWHQ� RVDWDYRLWWHHW� VDDYXWHWDDQ�� /LVlNVL�
PllULWHOOllQ��PLWHQ�VDDYXWHWXW�WXORNVHW�GRNXPHQWRLGDDQ��

9DLKHHVVD����MRND�WRWHXWHWDDQ�WDUNHPPLQ�VRYLWXQ�DMDQ�NXOXWWXD��HVLP��SXROHQ�
YXRGHQ�SllVWl���DUYLRLGDDQ��PLWHQ�K\YLQ�RVDWDYRLWWHHW�RQ�VDDYXWHWWX��

���7RWHXWHWDDQ�DUYLRLQWL��
.RPSHWHQVVL�DUYLRLQWL�RQ�\NVLQNHUWDLQHQ�DUYLRLQWLYlOLQH�� MRWD�YRLGDDQ�Nl\W�
Wll� LWVHDUYLRLQWLLQ� MD� W\|PHQHWHOPLHQ�NHKLWWlPLVHHQ�HVLPHUNLNVL�XVHLVVD�SH�
UlNNlLVLVVl�KHQNLO|VW|NRNRXNVLVVD�WDL�NXQQDQ�NHKLWWlPLVW\|VVl���
����.RPSHWHQVVL�DUYLRLQQLQ�YDOPLVWHOX�
9DOPLVWHOX�RQ�NDLNLVVD�DUYLRLQQHLVVD�WlUNHll��.RPSHWHQVVL�DUYLRLQQLQ�WHNH�
PLQHQ� YRL� WDUNRLWWDD� OXRSXPLVWD� WDYRLVWD�� MRLWD� MRKWDMDW� MD� W\|QWHNLMlW� RYDW�
SHULQWHLVHVWL�SLWlQHHW�URROLLQVD�NXXOXYLQD��6LNVL�RQ�WlUNHll�WLHGRWWDD�DUYLRLQ�
QLQ�WDXVWDOOD�ROHYDVWD�DMDWXNVHVWD��HVLWWll�\KWHHQYHWR�DUYLRLQQLQ�NXOXVWD�VHNl�
VHOYLWWll� RVDOOLVWXMLHQ� MD� PDKGROOLVWHQ� XONRSXROLVWHQ� DVLDQWXQWLMRLGHQ� URROLW�
DUYLRLQQLVVD��/LVlNVL�RQ�WlUNHll�PllULWWll�DUYLRLQQLQ��NRKGH��±�PLWl�RQ�WDU�
NRLWXV�DUYLRLGD"�
�������������������������������������������������

��.XWHQ�OXYXVWD���.RPSHWHQVVL��DUYLRLQQLQ�HVWHLGHQ�YRLWWDPLQHQ�Nl\�LOPL��RVDDPLVHQ�DU�
YLRLQWLD� YRLGDDQ� Nl\WWll� P\|V� WRLPLQWDVXXQQLWHOPLHQ� NYDOLILRLQWLLQ� MD� KDOOLQQROOLVHQ�
\OHLVNXYDQ� OXRPLVHHQ� NXQQDQ� WDUMRQQDVWD� WLHW\OOl� DOXHHOOD�� $UYLRLQWLD� YRLGDDQ� Nl\WWll�
P\|V�VXXULVVD�\NVLN|LVVl��
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(UllVVl�NXQQDVVD�WHKG\Q�DUYLRLQQLQ�ORSXVVD�\NVL�RVDOOLVWXMLVWD�NllQW\L�DU�
YLRLMDQD� WRLPLQHHQ� NXQQDQ� NHKLWWlPLVNRQVXOWLQ� SXROHHQ� MD� HVLWWL� VHXUDDYDQ�
KXRPDXWXNVHQ�� �7RLYRQ�� HWWl� YRLWWH� K\|G\QWll� DUYLRLQWLD� MRVVDNLQ� MD� VDLWWH�
VHQ��PLWl�KDOXVLWWH���7lPl�RVRLWWDD��HWWl�NRPSHWHQVVL�DUYLRLQWL�ROL�\PPlUUHW�
W\�YllULQ��7DUNRLWXNVHQD�HL�ROH��HWWl�DUYLRLQWL�WHKGllQ�DUYLRLMLHQ�YXRNVL�YDDQ�
HWWl� RVDOOLVWXMLHQ� NDSDVLWHHWWL� WHKWlYLHQ� KRLWDPLVHVVD� MD� VRVLDDOLW\|Q� MlUMHV�
WHOPlOOLVHVVl�NHKLWWlPLVHVVl�OLVllQW\\���
����(QVLPPlLQHQ�YDLKH��9LVLRLGHQ�NHKLWWlPLQHQ� MD� WDYRLWWHL�
GHQ�DVHWWDPLQHQ�
$UYLRLQWLSURVHVVLQ�HQVLPPlLVHVVl�YDLKHHVVD�PllULWHWllQ�WXOHYDQ�NHKLW\NVHQ�
ODDGXOOLVHW� WDYRLWWHHW��7DUNRLWXNVHQD�RQ��HWWl�RVDOOLVWXMDW� WXQWHYDW� WHKWlYlQVl�
VRVLDDOLW\|Q� WRWHXWXNVHVVD�� PllULWWHOHYlW� RPDQ� NlVLW\NVHQVl� WHKWlYLVWl� MD�
VDDYDW� XXVLD� LGHRLWD� VLLKHQ�� NXLQND� VRVLDDOLW\|Wl� YRLWDLVLLQ� WHKGl� HQWLVWlNLQ�
WHKRNNDDPPLQ��
.XQQDQ�WDYRLWWHLGHQ�HVLWWHO\�
6RVLDDOLW\|OOH�SROLLWWLVHVWL�K\YlNV\W\W�WDYRLWWHHW�HVLWHWllQ�MRKGDQQRQRPDLVHV�
WL�HVLPHUNLNVL�SLLUWRKHLWLQNDOYROOD��7DUNRLWXNVHQD�RQ��HWWl�YLVLRW�MD�RVDWDYRLW�
WHHW�WXOHYDD�NHKLWWlPLVWl�YDUWHQ�PllULWHOOllQ�P\|KHPPLQ�SROLLWWLVWHQ�WDYRLW�
WHLGHQ�PXNDLVHVWL��

�
(VLPHUNNL����3ROLLWWLVHW�WDYRLWWHHW��ODSVLD��MD�QXRULD�NRVNHYD�VRVLDDOLW\|�

�
9LVLR���.DLNLOOD�ODSVLOOD�RQ�ROWDYD�K\YlW�ROWDYDW���

7DYRLWH��.DLNNLHQ� NXQQDVVD� DVXYLHQ� ODSVLHQ� RQ� YRLWDYD� YLLKW\l� MD�
NHKLWW\l�QLLQ��HWWl�KH�VDDYDW�K\YlQ�HOlPlQ�ODSVHQD�MD�DLNXLVHQD��

7XORVYDDWLPXV��6LMRLWXVOXYXW�YXRQQD������OllQLQ�\KGHVVl�DVXLQ\N�
VLN|VVl�SLHQHQLYlW�NDKGHOOD��

.XQWD�SDONNDD�RPDQ�\KWH\VKHQNLO|Q��MRND�YDOYRR�HQLQWllQ�YLLWWl�QXRUWD��
�
-RWWD� RVDOOLVWXMLHQ� OXRYXXWWD� YRLGDDQ� K\|G\QWll�PDKGROOLVLPPDQ� K\YLQ��

VHXUDDYDVVD�DUYLRLQWLSURVHVVLVVD��XQRKGHWDDQ�� WDYRLWWHHW��$UYLRLQWLSURVHVVLQ�
ORSXVVD� SROLLWWLVHW� \OHLVWDYRLWWHHW� RWHWDDQ� WDDV� PXNDDQ� MD� WDYRLWWHHQD� RQ�
�NRQWUROORLGD��� RYDWNR� DUYLRLQWLSURVHVVLQ� WXORNVHW� SROLLWWLVWHQ� WDYRLWWHLGHQ�
PXNDLVLD��

�
�

�������������������������������������������������
��9UW��OXNX����.RPSHWHQVVL�DUYLRLQQLQ�SHUXVDMDWXV��
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6RVLDDOLW\|Q�WDYRLWWHHQ�UDMDDPLQHQ�
2VDOOLVWXMLD� S\\GHWllQ� O\K\LOOl�� NHVNHLVLOOl� ODXVHLOOD� �DLYRULLKL�� UDMDDPDDQ�
VRVLDDOLW\|Q� WDYRLWH� \NVLN|VVl�� MRVVD� DUYLRLQWL� WHKGllQ�� $UYLRLMD� NLUMRLWWDD�
QlPl�DYDLQODXVHHW�WDXOXOOH��

7DYRLWWHHQD�RQ��HWWl�VDDGDDQ�XXVLD�LGHRLWD�MD�HWWl�MRNDLQHQ�RVDOOLVWXMD�VDD�
PDKGROOLVXXGHQ�PXRWRLOOD�RPDW�YLVLRQVD�VRVLDDOLW\|VWl��

�
(VLPHUNNL�����7XNL��MD�\KWH\VKHQNLO|MlUMHVWHOPlQ�RVDWDYRLWWHHW�

�
•� OLVlWl� NlUVLYlOOLV\\WWl�� XVNRWWD�

YXXWWD� MD� NXQQLRLWXVWD� QXRUWD�
NRKWDDQ�

•� \KWH\GHQ� PXRGRVWDPLQHQ� �VXK�
WHHQ�OXRPLQHQ��

•� RPDQ�DUYRQ�WXQWHHQ�OXRPLQHQ�
•� LWVHWXQWHPXNVHQ�NlVLWWHO\�
•� VHOYLW\VW\|�
•� YDOYRQWD�
•� ULNRVWHQ�XXVLPLVHQ�YlOWWlPLQHQ�
•� VLQQLNN\\V�
•� Q\UNNHLO\SDOOR� �MRND� HL� O\|� WD�

NDLVLQ��
•� WXNHPLQHQ�P\|QWHLQHQ�SDODXWH�
•� ORMDDOLVXXV���WDVDSDLQR�YDLNHD��±�

ROOD� QXRUHQ� NDQVVD� HLNl� MlUMHV�
WHOPll�YDVWDDQ�

•� WLODQ�OXRPLQHQ�SHUKHWLODQWHHVVD�
•� DXWWDD� SHUKHWWl� WXQWHPDDQ� MlU�

MHVWHOPl�WXUYDOOLVHNVL�

•� HQQDOWDHKNlLV\�YDQKHPSLHQ�
YHUNRVWR�

•� KRLYDW\|�
•� �YDQKHPSLHQ� URROLQ�� �NRU�

YDDPLQHQ��
•� YlOLWWlMlQ� WHKWlYl� �PRWLYRLYD�

WHNLMl��
•� \KWH\GHQ� PXRGRVWDPLQHQ�

�MlUMHVWHOPllQ��
•� Nl\WHWWlYLVVl� ROHPLQHQ� WDUYLW�

WDHVVD�
•� �WLODD��YDUDYHQWWLLOL�ULSSLWXROL�
•� �HL�RVRLWD�VRUPHOOD��
•� URROLPDOOL�
•� MDWNXYXXV�DVLDW� K\YLQ� WXQWHYD�

KHQNLO|�
•� DSXD� YHUNRVWRQ� UDNHQWDPL�

VHHQ�YHUNRVWRQ�OXRPLQHQ�
•� RKMHLWD�DLNXLVHOlPllQ�
•� Nl\WlQQ|Q� DSXD�QHXYRMD� MD�

RKMDXVWD��
�

.RNHPXNVHW�RVRLWWDYDW��HWWl�DUYLRLQWLN\V\P\NVHVVl�YRL�ROOD�YDLNHD�SLWl\W\l�
DYDLQVDQDPXRWRLOXVVD��6LNVL� NDQQDWWDD� NLLQQLWWll� KXRPLRWD� VHXUDDYLLQ� VHLN�
NRLKLQ��

�
D�� 0LWl� VHOYHPPLQ� DUYLRLQWLN\V\P\V� �MRND� PllULWHOOllQ� DUYLRLQQLQ�

WRWHXWXNVHQ� \KWH\GHVVl�� RQ� PXRWRLOWX�� VLWl� KHOSRPSL� RQ� �SLWll�
DYDLQVDQDNLHUURV�RLNHLOOD�UDLWHLOOD���

E�� $UYLRLMDQ� WHKWlYlQl� HL� ROH� DUYRVWHOOD� VLWl�� PLNl� RQ� DYDLQVDQRMHQ�
PHUNLW\V�VXKWHHVVD�DUYLRLQWLN\V\P\NVLLQ��$UYLRLMD�YRL�N\V\l��KDOX�
DDNR� DYDLQVDQDQ� HVLWWlQ\W� KHQNLO|� O\K\HVWL� SHUXVWHOOD� DYDLQVDQDQ�
WlUNH\WWl� VXKWHHVVD� DUYLRLQWLN\V\P\NVHHQ�� 2VDOOLVWXMLHQ� HL� SLWlLVL�
U\KW\l� NHVNXVWHOHPDDQ� WlVWl�� NRVND� NDLNLOOD� RQ� RLNHXV� RPLLQ� WXO�
NLQWRLKLQVD��

F�� 9DLNND�DUYLRLMD�ROLVL�HUL�PLHOWl�VLLWl�� OLLWW\\N|�DYDLQVDQD�DUYLRLQWL�
N\V\P\NVHHQ��VH�RQ�NLUMRLWHWWDYD�NXYDWDXOXXQ��

G�� 7DYRLWWHLGHQ�RQ�ROWDYD�UHDOLVWLVLD��MD�RQ�RWHWWDYD�KXRPLRRQ�VHOODLVHW�
WHNLMlW�NXLQ�Q\N\LVHW�HGHOO\W\NVHW��PRWLYDDWLR��YRLPDYDUDW�MQH��

�
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<NVLN|Q�RUJDQLVDDWLRQ�WDYRLWWHLGHQ�UDMDDPLQHQ��
<NVLN|Q� W\|Q� WDYRLWH�PllULWHOOllQ�NROPHQ� WDL�QHOMlQ� ODXVHHQ�\KWHHQYHWRQD��
MRLVWD� NHVNXVWHOODDQ� MD� MRLWD� PXRNDWDDQ�� NXQQHV� SllVWllQ� \NVLPLHOLV\\WHHQ�
PXRWRLOXLVWD� �NXYDWDXOX� ����<KWHHQYHWR� YRLGDDQ� WHKGl� NDKGHOOD� WDYDOOD�� 6H�
YRLGDDQ� WRWHXWWDD�QLLQ�� HWWl� DUYLRLQWLLQ�RVDOOLVWXMDW�NHVNXVWHOHYDW�NHVNHQllQ��
WDL�QLLQ��HWWl�NDNVL� WDL�NROPH�RVDOOLVWXMDD� WDUMRXWXX�YDSDDHKWRLVHVWL�NLUMRLWWD�
PDDQ�NROPHVWD�QHOMllQ�ODXVHWWD��6HQ�MlONHHQ�ODXVHHW�MDHWDDQ�NDLNLOOH�MD�DUYL�
RLQQLQ� RVDOOLVWXMDW� NHVNXVWHOHYDW� QLLVWl�� NXQQHV� ORSXNVL� K\YlNV\YlW� ODXVHHW�
LOPDXNVHNVL�\NVLN|Q�WHKWlYLHQ�KRLWDPLVHQ�WDYRLWWHHVWD��

7DUNRLWXNVHQD� RQ� VDDYXWWDD� \KWHLQHQ� DUYRSHUXVWD� WXOHYDOOH� W\|OOH��8VHLQ�
Nl\�QLLQ��HWWl�VRVLDDOLW\|Q�ROHPDVVD�ROHYDW�SROLLWWLVHW�WDYRLWWHHW�RQ�PXRWRLOWX�
\OHLVLNVL�MD�SLWNlNHVWRLVLNVL�LKDQWHLNVL�VLLWl��PLWHQ�VRVLDDOLW\|Wl�RQ�NHKLWHWWl�
Yl�� 6LNVL� DPPDWWLKHQNLO|VW|Q� YRL� XVHLQ� ROOD� YDLNHD� VXKWHXWWDD� SlLYLWWlLQHQ�
W\|QVl� QlLKLQ� \OHLVLLQ� WDYRLWWHLVLLQ�� /LVlNVL� WlPlQ� NRPSHWHQVVL�DUYLRLQQLQ�
HQVLPPlLVHQ�YDLKHHQ�WDUNRLWXNVHQD�RQ�OXRGD�\KWH\V�SlLYLWWlLVHQ�WRLPLQQDQ��
UHDOLVWLVWHQ�RVDWDYRLWWHLGHQ�MD�\OHLVWHQ�WDYRLWWHLGHQ�YlOLOOH��

�
.XYDWDXOX����<NVLN|Q�WDYRLWH�WLLYLVWHWW\Ql�NROPHNVL�WDL�QHOMlNVL�ODXVHHNVL��
<KWH\VKHQNLO|Q� KHQNLO|NRKWDLVWHQ� MD� DPPDWLOOLVWHQ� RPLQDLVXXNVLHQ� DYXOOD�
\ULWHWllQ� PRWLYRLGD� QXRUWD�� MRWWD� WlVVl� WDSDKWXLVL� P\|QWHLQHQ� PXXWRV��
0\|QWHLVHOOH�PXXWRNVHOOH�RQ�OXRWDYD�SXLWWHHW�MD�YDOPLXGHW��

�
<NVLPLHOLV\\GHQ� HL� WDUYLWVH� ROOD� Wl\GHOOLVWl��PXWWD� NDLNNLHQ� RVDOOLVWXMLHQ�

RQ�WXQQXVWHWWDYD��HWWl�KH�YRLYDW�K\YlNV\l�PXRWRLOXW��
�

���� 7RLQHQ� YDLKH�� 6RVLDDOLW\|Q� WRGHOOLVWHQ� YDKYXXNVLHQ� MD�
KHLNNRXNVLHQ�PllULWWlPLQHQ�
0LVWl�WRLPLQQRLVWD�VRVLDDOLW\|�WRVLDVLDVVD�NRRVWXX"�
/DDGLWDDQ� OXHWWHOR� ROHPDVVD� ROHYLVWD� DYDLQWRLPLQQRLVWD�� MRLGHQ� NDWVRWDDQ�
ROHYDQ� VRVLDDOLW\|Q� WDUNRLWXNVHQPXNDLVHQ� WRLPLQQDQ� NDQQDOWD� UDWNDLVHYLD��
7lPl�WDSDKWXX�VLWHQ��HWWl�DUYLRLMD�S\\Wll�RVDOOLVWXMLD�OXHWWHORLPDDQ�DYDLQVD�
QRLQD� WRLPLQQRW�� MRWND� WRWHXWHWDDQ�Q\N\LVHVVl� VRVLDDOLW\|VVl�� MD� VHQ� MlONHHQ�
WRLPLQQRW��MRLWD�HL�WRWHXWHWD��PXWWD�MRLGHQ�ROHWHWDDQ�YRLYDQ�SDUDQWDD�VRVLDDOL�
W\|Wl��

7DYRLWWHHQD�RQ�VDDGD�\OHLVNXYD�ROHPDVVD�ROHYLVWD� WRLPLQQRLVWD�VHNl� WRL�
PLQQRLVWD��MRWND�WDYRLWWHLGHQ�VDDYXWWDPLVHNVL�SLWlLVL�ROOD��PXWWD�MRLWD�HL�WlOOl�
KHWNHOOl�ROH�Nl\W|VVl���

1lPl�NHVNXVWHOXW�YRLYDW�YDLNXWWDD�DLKHHVVD�S\V\PLVHQ�MD�SURVHVVLHQ�RK�
MDXNVHQ� NDQQDOWD� KDQNDODOWD�� 3URVHVVLQ� SRVLWLLYLQHQ� VLYXYDLNXWXV� RQ�� HWWl�
HVLLQ� WXRGDDQ�DLKHLWD�� MRWND�HLYlW�VXRUDDQ�NRVNH� �DUYLRLQWLN\V\P\VWl��PXWWD�
MRLVWD�RQ�\NVLN|LOOH�K\|W\l��.LHOWHLQHQ�VLYXYDLNXWXV�RQ�VH��HWWl�DUYLRLQWLSUR�
VHVVLQ� RKMDDPLVWD� VDDWHWDDQ� SLWll� YDLNHDQD� HQQHQ� NXLQ� DUYLRLQQLQ� DLKH� RQ�
YDOLWWX��

7RLQHQ� RQJHOPD� DYDLQWRLPLQQRLVWD� Nl\WlYlVVl� DLYRULLKHVVl� RQ� VH�� HWWl�
MRWNXW� KHQNLO|W� RYDW� KHOSRVWL� GRPLQRLYLD�� 6H� RQ� YDVWRLQ� NRPSHWHQVVL�
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DUYLRLQQLQ�SHULDDWWHLWD��MRLGHQ�PXNDDQ�DUYLRLQWLLQ�RVDOOLVWXYDW�RYDW�DUYLRLQWL�
SURVHVVLVVD� WDVD�DUYRLVLD�� 7DVD�DUYRQ� YDUPLVWDPLVHNVL� DUYLRLMDQ� NDQQDWWDD�
WLHWRLVHVWL�S\UNLl�RWWDPDDQ�PXXW�PXNDDQ�NHVNXVWHOXXQ�HVLPHUNLNVL�WHNHPlO�
Ol� KXRPDXWXNVLD�� �2OHW� WHKQ\W� WRGHOOD� K\YLl� HKGRWXNVLD�� PXWWD� PLHOHVWlQL�
PHLGlQ�RQ�DQQHWWDYD�PXLOOHNLQ�SXKHHQYXRUR���

�
�$YDLQWRLPLQWRSURVHVVLQ�� RKMDXV� YRL� ROOD� VLGRNVLVVD� VHXUDDYLLQ� N\V\P\N�
VLLQ��

�
D�� .l\WHWllQN|�DUYLRLQWLD�RUJDQLVDWRULVLVWD�RQJHOPLVWD�NHVNXVWHOHPL�

VHHQ��NRVND�VLLKHQ�RQ�PXXWHQ�KDUYRLQ�PDKGROOLVXXWWD"�
E�� 0LWHQ�K\YLQ�RVDOOLVWXMLOOH�RQ�WLHGRWHWWX�DUYLRLQQLQ�WDYRLWWHHVWD"�
F�� 0LWHQ�WDUNDVWL�DUYLRLQWLN\V\P\V�RQ�PXRWRLOWX"�
G�� 0LVVl� PllULQ� DUYLRLQWLRQJHOPLD� SLGHWllQ� WHKWlYLHQ� KRLWDPLVHQ�

NDQQDOWD�ROHHOOLVLQD"�
�

.XQ�S\ULW�RKMDDPDDQ�SURVHVVLD��08,67$��HWWl�
�
D�� RQ�N\VH�\KWHLVHVWl�WHNHPLVHVWl���
E�� NDLNNL�RVDOOLVWXMDW�RYDW�VDPDQDUYRLVLD�MD�NDLNLOOD�RQ�RLNHXV�LOPDLVWD�LW�

VHQVl��
F�� NHQHOOlNllQ�HL�ROH�DVLDDQ�WDL�KHQNLO||Q�OLLWW\YlQ�DVLDQ�SHUXVWHHOOD�RL�

NHXWWD��M\UlWl��PXLWD��
G�� DYDLQWRLPLQWRMHQ�PllULWWlPLVHQ� WDYRLWWHHQD�HL�ROH�NHVNLWW\l� UDMRLWXN�

VLLQ� YDDQ� QLPHQRPDDQ� VLLKHQ��PLWl� WDSDKWXX� MD� SLWll� WDSDKWXD� UDMRL�
WXNVLVWD�KXROLPDWWD��

�
2VDOOLVWXMDW�VDDYDW�XVHLQ�XXWWD�SRQWWD�PllULWHOOHVVllQ�DYDLQWRLPLQWRMD��NRVND�
VLLQl� WXRGDDQ� MXONL�� HWWl� WRLPLQWD� RQ� WRGHOOD� ROHWHWWXD� ODDMHPSDD� VXKWHHVVD�
WHKWlYllQ�� 7lPl� DQWDD� VHOYlVWL� OLVlPRWLYDDWLRWD� NRPSHWHQVVL�� DUYLRLQQLQ�
MDWNDPLVHHQ��
1\N\LVWHQ�MD�XXVLHQ�WRLPLQWRMHQ�DVHWWDPLQHQ�WlUNH\VMlUMHVW\NVHHQ�
6HXUDDYDNVL�DVHWHWDDQ�DYDLQWRLPLQQRW�WlUNH\VMlUMHVW\NVHHQ�NDKGHQ�llQHVW\N�
VHQ� DYXOOD�� (QVLPPlLVHVVl� llQHVW\NVHVVl� DVHWHWDDQ� DYDLQWRLPLQQRW� MlUMHV�
W\NVHHQ�VHQ�SHUXVWHHOOD��PLWHQ�WlUNHLWl�QH�RYDW�WHKWlYlQ�KRLWDPLVHQ�NDQQDOWD��

.XOODNLQ� RVDOOLVWXMDOOD� RQ� \KWHHQVl� YLLVL� llQWl��+H� YRLYDW� DQWDD� llQHQVl�
WlUNHLPSlQl�SLWlPlOOHHQ�DYDLQWRLPLQQROOH�WDL�XVHDOOH�DYDLQWRLPLQQROOH��+HO�
SRLQWD�RQ�DQWDD�MRNDLVHOOH�RVDOOLVWXMDOOH�YLLVL�WDUUDYLHVWLODSSXD�MD�S\\Wll�KHLWl�
DVHWWDPDDQ�QH�KDOXDPLHQVD�DYDLQVDQRMHQ��DYDLQWRLPLQWRMHQ��NRKGDOOH��

7lPl� SURVHVVL� YRLGDDQ� DORLWWDD� HVLPHUNLNVL� VHXUDDYDVWL�� �6DDWWH� Q\W� MR�
NDLQHQ�YLLVL�llQWl�� MRWND� WHLGlQ�RQ� WDUNRLWXV�DQWDD� WlUNHLPSLQl�SLWlPLOOHQQH�
DYDLQWRLPLQQRLOOH�� 7lUNHLPPLOOl� WDUNRLWHWDDQ� WRLPLQWRMD�� MRWND� PLHOHVWlQQH�
YDLNXWWDYDW�VRVLDDOLW\|Q�ODDWXXQ�HQLWHQ���

blQWHQODVNXQ�MlONHHQ�ODDGLWDDQ�OXHWWHOR�N\PPHQHVWl�WlUNHLPPlVWl�DYDLQ�
WRLPLQQRVWD��MRLGHQ�NlVLWWHO\l�KDOXWDDQ�MDWNDD��7DYRLWWHHQD�RQ�RVRLWWDD��PLWNl�
WRLPLQQRW�SDUDQWDYDW�HQLWHQ�VRVLDDOLW\|Q�WXORNVLD��

7RLVHVVD�llQHVW\NVHVVl�DUYLRLGDDQ�VRVLDDOLW\|Q�ODDWXD�VXKWHHVVD�N\PPH�
QHHQ�WlUNHLPSllQ�DYDLQWRLPLQWRRQ��
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-RNDLQHQ�RVDOOLVWXMD�LOPRLWWDD�VHXUDDYDNVL�NRNHPXNVHQVD�QlLGHQ�N\PPH�
QHQ� WRLPLQQRQ� WRWHXWWDPLVHQ� RQQLVWXPLVHVWD� DVWHLNROOD� �±���� .\PPHQHQ�
WDUNRLWWDD�SDUDVWD�PHQHVW\VWl�MD�\NVL�KXRQRLQWD�PHQHVW\VWl��3URVHVVL�YRLGDDQ�
DORLWWDD�VHXUDDYDVWL���2OHPPH�NHUlQQHHW�WDXOXOOH�N\PPHQHQ�WRLPLQWRD��MRWND�
ROHWWH� \KGHVVl� YDOLQQHHW� WlUNHLPPLNVL�� 6HXUDDYDNVL� DQQDWWH� QlLOOH� WRLPLQ�
QRLOOH�SLVWHLWl� VHQ�PXNDDQ��PLVVl�NDWVRWWH� LWVH�ROHYDQQH�SDUKDLWD���6HQ� MlO�
NHHQ�ODVNHWDDQ�MRNDLVHQ�WRLPLQQRQ�NRNRQDLVSLVWHHW�MD�NHVNLDUYR��2VDOOLVWXMDW�
DQWDYDW� RPDW� SLVWHHQVl� LOPDQ�� HWWl� DVLDVWD� NHVNXVWHOODDQ�� 6HQ� MlONHHQ� KHLWl�
S\\GHWllQ� �U\KPlQl�� PHQHPllQ� WDXOXOOH�SLLUWRKHLWWLPHOOH�OHKWL|WDXOXOOH� MD�
NLUMRLWWDPDDQ�SLVWHHQVl�VDUDNNHHVHHQ��WRLPLQWR���-RNDLQHQ�RVDOOLVWXMD�NLUMRLW�
WDD�QLPLNLUMDLPHQVD�PDWULLVLQ�\OlUHXQDDQ�MD�PHUNLWVHH�SLVWHHQVl�NXQNLQ�\N�
VLWWlLVHQ� WRLPLQQRQ� NRKGDOOH�� 6\YHQWlYl� NHVNXVWHOX� VDDWWDD� ROOD� WDUSHHQ��
PXWWD�VH�Nl\GllQ�P\|KHPPLQ��

7DUNRLWXNVHQD� RQ� DUYLRLGD��PLOODLVHQD�PXNDDQ� RWHWXW� RVDOOLVWXMDW� SLWlYlW�
RPDD�SDQRVWDDQ�DYDLQWRLPLQWRMHQ�WRWHXWXNVHVVD��6HQ�MlONHHQ�YRLGDDQ�W\|VWll�
QLLWl�WRLPLQWRMD��MRLVVD�RVDOOLVWXMDW�DUYLRLYDW�SDQRNVHQVD�ROHYDQ�KHLNRLQ��

$YRLPHVVD�SURVHVVLVVD�� MRVVD�RVDOOLVWXMDW� WLHWlYlW� WRLVWHQ�DQWDPDW�SLVWHHW��
NDLNNL�RVDOOLVWXMDW�YRLYDW�DUYLRLGD��PLNl�KHLGlQ�RPD�DVHPDQVD�RQ�VXKWHHVVD�
PXLGHQ�DUYLRLQWHLKLQ��6HQ�SHUXVWHHOOD�YRL�VllWll�RPDD�SDQRVWDDQ�MD�DUYLRLGD�
VLWl�WXOHYDLVXXGHVVD��1lPl�SLVWHHW�RYDW�WLHW\Q�RKMHOPDWRLPLQQRQ�HQVLPPlL�
VLl��SHUXVWLHWRMD��MD�SDOYHOHYDW�VLQlOOllQ�DUYLRLQWLSURVHVVLQ�NHVNHLVLl�WDYRLW�
WHLWD�� 1LLGHQ� DYXOOD� YRLGDDQ�P\|KHPPLQ� DUYLRLGD� DMDQ�PLWWDDQ� WDSDKWXYLD�
PXXWRNVLD��MD�QLLWl�Nl\WHWllQ�SHUXVWDQD�DUYLRLQQHLVWD�MD�WlUNH\VMlUMHVW\NVHVWl�
Nl\WlYlVVl�NHVNXVWHOXVVD��

2VDOOLVWXMLHQ�Wl\W\\�WlVVl�YDLKHHVVD�K\YlNV\l��HWWl�PllULWHOPlW� MD�DYDLQ�
WRLPLQWRMHQ�WDXVWDVLVlOO|W�RYDW�HSlVHOYLl��7DUNHPPDW�PllULWHOPlW�MD�VLVlOW|l�
NRVNHYDW� SRKGLQQDW� RYDW� VHXUDDYDQ� NHVNXVWHOXQ� ROHHOOLQHQ� RVD�� -RV� HQVLQ�
NHVNXVWHOODDQ� DYDLQWRLPLQQRLVWD� MD�PllULWHOOllQ� QH�� RVDOOLVWXMDW� HLYlW� S\VW\�
DVHWWDPDDQ�QLLWl� WlUNH\VMlUMHVW\NVHHQ��3LVWH\W\V�MD� WlUNH\VMlUMHVW\V�PXRGRV�
WDYDW�SHUXVWDQ�NHVNXVWHOXOOH��VHOYLW\NVHOOH� MD�NRPPXQLNDDWLROOH�� MRND� WDSDK�
WXX�YlOLYDLKHHVVD�NXXVL��
.HVNXVWHOX�WlUNH\VMlUMHVW\NVHVWl�
$UYLRLMD�S\\Wll�RVDOOLVWXMLD�SHUXVWHOHPDDQ��PLNVL�KH�HVLPHUNLNVL�RYDW�DQWD�
QHHW� MROOHNLQ� WLHW\OOH� WRLPLQQROOH� QHOMl� SLVWHWWl�� NXQ�PXXW� RYDW� DQWDQHHW� VD�
PDOOH�WRLPLQQROOH�NXXVL�SLVWHWWl��

7lKlQ� DVWL� DYDLQVDQRLVWD� MD� DYDLQWRLPLQWRMHQ� WlUNH\VMlUMHVW\NVHVWl� RQ�
NHVNXVWHOWX� YDLQ� YlKlQ�� 1\W� DORLWHWDDQ� NHVNXVWHOX�� MRQND� WDUNRLWXNVHQD� RQ�
PXRGRVWDD�NXYD�\NVLN|Q�QRUPHLVWD��YDLKWDD�RVDOOLVWXMLHQ�YlOLOOl�PLHOLSLWHLWl�
MD�WXONLQWRMD�MD�YlOWWll�HSlUHDOLVWLVLD�SLVWHLWl��

2Q�WlUNHll�RWWDD�KXRPLRRQ��HWWl��YllULl��SLVWHLWl�HL�ROH�ROHPDVVD��3LVWHHW�
LOPDLVHYDW� \NVLWWlLVHQ� KHQNLO|Q� NRNHPXVWD�� MD� MRNDLVHOOD� RQ� RLNHXV� RPDDQ�
SLVWH\W\NVHHQVl��6H�WDUNRLWWDD��HWWl�NHVNXVWHOXQ�WDYRLWWHHQD�HL�ROH�VDDGD�RVDO�
OLVWXMLD� PXXWWDPDDQ� SLVWH\W\VWllQ� YDDQ� NXXOOD� KHLGlQ� SHUXVWHOXQVD� VLOOH��
PLNVL�KH�RYDW�DQWDQHHW�SLVWHHQVl��

2VDOOLVWXMDW�YRLYDW�NXLWHQNLQ�PXXWWDD�SLVWH\W\VWllQ��PXWWD�VH�HL�VDD�MRKWXD�
RVDOOLVWXMLHQ�PDQLSXORLQQLVWD��3LVWH\W\NVHQ�PXXWWDPLVHQ�SHUXVWHHQD�RQ�ROWD�
YD�VH��HWWl��SLVWHLGHQDQWDMD��RQ�RSSLQXW�MRWDLQ��
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2Q�WlUNHll�HVLWWll�SLVWH\W\NVHQ�P\|QWHLVHW�MD�NLHOWHLVHW�SHUXVWHOXW��/lKW|�
NRKWDQD� RQ�� HWWl� DLQD� YRLGDDQ� VDQRD� MRWDLQ�P\|QWHLVWl�P\|V� WRLPLQQRLVWD��
MRWND�VDDYDW�YlKlQ�SLVWHLWl��

.XQ�SDLQRWHWDDQ�QLPHQRPDDQ�WRLPLQQRQ�P\|QWHLVLl�SXROLD��VH�MRKWXX�HQ�
VLQQlNLQ�VLLWl��HWWl�NRPSHWHQVVL�DUYLRLQQLQ� WHKWlYlQl�RQ�YDKYLVWDD�KHLNNRMD�
WRLPLQWRMD�NRURVWDPDOOD�QLLGHQ�P\|QWHLVLl�SXROLD��/LVlNVL�RQ�HVWHWWlYl�SHO�
NlVWllQ� RQJHOPLLQ� NHVNLWW\PLQHQ�� NRVND� VLOORLQ� RVDOOLVWXMDW� QlNHYlW� YDLQ�
RQJHOPLD� NDLNNLHQ� QLLGHQ� YDKYXXNVLHQ� MD� PDKGROOLVXXNVLHQ� VLMDVWD�� MRLOOD�
Nl\WlQW|l�YRLGDDQ�ODDMHQWDD�MD�SDUDQWDD��7lPlQ�NHVNXVWHOXQ�MD�DUYLRLQWLNDD�
YLRQ�SRKMDOWD�DORLWHWDDQ�NROPDV�YDLKH���
����.ROPDV�YDLKH��7DYRLWWHLGHQ�PXRWRLOHPLQHQ� MD� VWUDWHJLRL�
GHQ�NHKLWWlPLQHQ�
2VDWDYRLWWHLGHQ��VWUDWHJLDQ�MD�DUYLRLQWLNULWHHULHQ�PllULWWHO\�
-RNDLVHOOH�WlUNH\VMlUMHVW\NVHHQ�DVHWHWXOOH�WRLPLQQROOH�PllULWHWllQ��

�
D�� PLWl�RVDWDYRLWWHLWD�N\VHLVHVVl�WRLPLQQRVVD�KDOXWDDQ�VDDYXWWDD��
E�� PLWNl�RYDW�VWUDWHJLDW�QlLGHQ�WDYRLWWHLGHQ�VDDYXWWDPLVHNVL�
F�� PLWHQ�DUYLRLMDW�KDOXDYDW�DUYLRLGD�MD�GRNXPHQWRLGD��RQNR�LQWHUYHQWLRV�

VD�OlKHVW\WW\�RVDWDYRLWWHLGHQ�WRWHXWXPLVWD��
�
6HXUDDYDVVD� WDUNDVWHOODDQ� OlKHPPLQ� VLVlOW|Ml� MD� SURVHVVHMD�� MRWND� RYDW�

VHXUDDYLHQ� RWVLNRLGHQ� WDNDQD�� RVDWDYRLWWHHW�� VWUDWHJLD� MD� WDYRLWWHLGHQ� WRWHX�
WXPLVHQ�DUYLRLQWL��
2VDWDYRLWWHHW�
2VDWDYRLWWHHW�PllULWHOOllQ�NRQNUHHWWLVHVWL�DLYRULLKHVVl��MRVVD�NXNLQ�RVDOOLVWX�
MD� HVLWWHOHH� RVDWDYRLWWHHQVD�� 6HQ� MlONHHQ� QLLVWl� NHVNXVWHOODDQ� MD� \ULWHWllQ�
SllVWl�\NVLPLHOLV\\WHHQ��0RQHQ�HSlVHOYlQ�WDYRLWWHHQ�VLMDVWD�S\ULWllQ�PllULW�
WHOHPllQ�PXXWDPD� \NVLQNHUWDLQHQ� WDYRLWH�� MRWND� RQ� KHOSSR� WRWHXWWDD�� PLH�
OXXPPLQ� NXLQ� PRQLPXWNDLVLD� WDYRLWWHLWD�� MRLWD� YRL� ROOD� YDLNHD� KDKPRWWDD��
7DYRLWWHLGHQ� RQ�P\|V� K\Yl� ROOD� NRQNUHHWWLVLD� MD� \NVLQNHUWDLVLD� VHQ� VLMDDQ��
HWWl�QLLOOl�VHOLWHWWlLVLLQ�WRLPLQQRQ�WDUNRLWXVSHULl��0DKGROOLVHW�PRQLPXWNDLVHW�
WDYRLWWHHW�RQ��SXUHWWDYD�RVLLQ��WRLPLQQDOOLVLNVL�MD�\NVLQNHUWDLVLNVL�WDYRLWWHLN�
VL���

$UYLRLMDQ�WHKWlYlQl�RQ�WRLPLD�\VWlYlOOLVHQl�NULLWLNNRQD�MD�KXROHKWLD�VLLWl��
HWWl�NDLNNLD�NXXOODDQ� MD�NDLNNL� VDDYDW�PDKGROOLVXXGHQ�SHUXVWHOOD�QlNHP\N�
VHQVl�VLLWl��PLWl�RVDWDYRLWWHLWD�RQ�WlUNHl�NlVLWHOOl�HGHOOHHQ��2Q�YDUPLVWHWWDYD��
HWWl� RVDWDYRLWWHHW� RYDW� VRSXVRLQQXVVD� NXQQDQ� \OHLVWHQ� WDYRLWWHLGHQ� NDQVVD��
2Q�NXLWHQNLQ� WlUNHll��HWWl�RVDWDYRLWWHHW�RQ�PXRWRLOWX�\OHLVLNVL�SlLYLWWlLVWRL�
PLQQRLNVL��
6WUDWHJLD�
2VDWDYRLWWHLGHQ� WRWHXWWDPLVVWUDWHJLRLGHQ� UDNHQWDPLVHVVD� Nl\WHWllQ� VDPDD�
PHQHWWHO\l� NXLQ� RVDWDYRLWWHLGHQ� PllULWWlPLVHVVl�� DLYRULLKL�� NULLWWLQHQ� NHV�
NXVWHOX� MD�\KWHLQHQ� VRSLPXV� VLLWl��PLWl� VWUDWHJLRLWD�KDOXWDDQ�QRXGDWWDD��7l�
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PlQ�SURVHVVLQ�YRL� DORLWWDD�HVLPHUNLNVL�N\V\P\NVHOOl�� �0LWl�YRLPPH� WHKGl�
WXOHYDLVXXGHVVD�QlLGHQ�RVDWDYRLWWHLGHQ�VDDYXWWDPLVHNVL"���
7DYRLWWHLGHQ�WRWHXWXPLVHQ�DUYLRLQWL�
.HQWWlW\|QWHNLM|LGHQ� MD� PXLGHQ� RVDOOLVWXMLHQ� RQ� YlOLYDLKHHQ� �� YLLPHLVHQ�
RVDQ�WDYRLQ�PllULWHWWlYl��PLOODLVWD�GRNXPHQWRLQWLD�Nl\WHWllQ�SHUXVWDQD��NXQ�
DUYLRLGDDQ�P\|KHPPLQ�RVDWDYRLWWHLGHQ�WRWHXWWDPLVHQ�HGLVW\PLVWl��7lWl�RVDD�
NRPSHWHQVVL�DUYLRLQQLQ� NHKLWWlMl� )HWWHUPDQ� SLWll� NDLNNHLQ� YDLNHLPSDQD�
������� ����� .XQNLQ� GRNXPHQWRLQQLQ� PXRGRQ� RVDOWD� RQ� WXWNLWWDYD� WDUNDVWL��
PLWHQ� WlUNHl� VH� RQ�� QLLQ� HWWHL� Nl\WHWl� WXUKDD� DLNDD� Nl\WW|NHOYRWWRPDQ� WDL�
HSlROHHOOLVHQ�WLHGRQ�NHUllPLVHHQ��

2VDOOLVWXMLHQ�RQ�SHUXVWHOWDYD��PLWHQ�NHKLWWlPLVHQ�GRNXPHQWRLQWLD�NRVNH�
YDW�HKGRWXNVHW�WRVLDVLDVVD�OLLWW\YlW�\KWHHQ�RVDWDYRLWWHLGHQ�MD�\OHLVWHQ�WDYRLW�
WHLGHQ� NDQVVD�� 7RLVLQ� VDQRHQ�� YRLNR� HKGRWHWWX� GRNXPHQWRLQWL� \OLSllWllQ�
RVRLWWDD�MRWDNLQ�VLLWl��PLWHQ�K\YLQ�RVDWDYRLWWHHW�RQ�VDDYXWHWWX"�

'RNXPHQWRLQWL� RQ� \NVL� NRPSHWHQVVL�DUYLRLQQLQ� YDLNHLPPLVWD� NRKGLVWD��
.\V\P\V�NXXOXX��PLWl�DUYLRLQWLSURVHVVLLQ�NXXOXYLD�NULWHHUHMl�RQ�Nl\WHWWlYl�
SHUXVWDQD�PLWDWWDHVVD�NHKLW\VWl��1lLGHQ�NULWHHULHQ�RQ�ROWDYD� WlUNHl�LWVHSRK�
GLQQDQ�MD��DUYLRLQQLQ�YlOLQH��2Q�NXLWHQNLQ�V\\Wl�NRURVWDD��HWWl�NULWHHUHMl�HL�
ROH�KDNDWWX�NLYHHQ�HLNl�QLLWl�SLGl�QlKGl�MRKGRQ�YDOYRQWDNHLQRQD��YDDQ�QLLWl�
Nl\WHWllQ�VRVLDDOLW\|VVl�QLPHQRPDDQ�RSSLPLVHQ�OlKWHHQl��

3LORWWLNXQWLHQ� NRNHLOXW\|VVl� RQ� WXRWX� HULW\LVHVWL� HVLLQ� RVDWDYRLWWHLGHQ��
VWUDWHJLDQ�MD�GRNXPHQWRLQQLQ�PllULWWlPLVHQ�YDLNHXGHW��1H�RQ�NXLWHQNLQ�SDQ�
WDYD� LWVH� PDOOLQ� VLMDVWD� SLNHPPLQNLQ� VHQ� NXOWWXXULQ� WLOLLQ�� MRVVD� DUYLRLQWLD�
WHKGllQ��6RVLDDOLDODQ�LKPLVLOOH�WXQWXX�ROHYDQ�YDLNHD�HURWWDD�WRLVLVWDDQ�RVDWD�
YRLWWHHW��VWUDWHJLD�MD�DUYLRLQWLNULWHHULHQ�RSHUDWLRQDOLVRLQWL��6HXUDDYDVVD�DQQH�
WDDQ� NRQNUHHWWLQHQ�� YlKlQ� OLLRLWHOWX� PXWWD� WRGHOOLQHQ� HVLPHUNNL� \ULW\NVHVWl�
RSHUDWLRQDOLVRLGD�HQVLPPlLQHQ�DYDLQWRLPLQWR��

�
2VDWDYRLWH��2VRLWWDD�ODSVLOOH�NXQQLRLWXVWD��

6WUDWHJLD��2VRLWHWDDQ�NXQQLRLWXVWD��

7DYRLWWHLGHQ�WRWHXWXPLVHQ�DUYLRLQWL��0LWDWDDQ��PLWHQ�\NVLN|W�RVRLW�
WDYDW�NXQQLRLWWDYDQVD�ODSVLD��

�
7lOODLVHW�PXRWRLOXW�HLYlW�ROH�ULLWWlYlQ�WRLPLYLD��2SHUDWLRQDOLVRLQWL�RQ�HULW�

WlLQ�WlUNHll�NRPSHWHQVVL�DUYLRLQQLVVD��(UllQ�NXQQDQ�HVLPHUNLVVl�RVDWDYRLW�
WHHW�� VWUDWHJLD� MD� �RQNR� WDYRLWH� VDDYXWHWWX�� RQ� PXRWRLOWX� K\YLQ� O\K\LNVL�
DYDLQVDQRLNVL�� 7DUNHPSL� MD� SHUXVWHHOOLVHPSL�PXRWRLOX� YRL� ROOD� K\|G\OOLVWl��
NXQ�P\|KHPPLQ� YDLKHHVVD� QHOMl�PLHWLWllQ� WDYRLWWHLGHQ� WRWHXWXPLVHQ� DUYL�
RLPLVWD��

.XQ�RVDWDYRLWWHHW��VWUDWHJLDW�MD�DUYLRLQWLNULWHHULW�RYDW�OXRQWHHOWDDQ�WDUNRL�
WXNVHQPXNDLVXXVVHORVWXNVLD��HVLP��RVDWDYRLWH����WRLPLQWDVXXQQLWHOPLHQ�VHX�
�������������������������������������������������

�� (PSRZHUPHQW�DUYLRLQQLVVD�� MRND� RQ� ROOXW� HULWWlLQ� WlUNHl� LQQRLWWDMD� NRPSHWHQVVL�
DUYLRLQQLVVD��HL�DQQHWD�WDUNHPSLD�RKMHLWD�SURVHVVLQ�WlVWl�RVDVWD��



� ���

UDQWD��� RQ� YDDUDQD�� HWWl� PXXWRNVLD� HL� WDSDKGX� Nl\WlQQ|VVl�� 1LLVWl� HL� Nl\�
VHOYlVWL�LOPL��PLWHQ�VHXUDQWD�WDSDKWXX�NRQNUHHWWLVHVWL��SLWll�NLLQQL�WDYRLWWHLV�
WD� NHVNXVWHOHPLVHVWD� NRNRXNVHQ� DLNDQD��� HLNl� P\|VNllQ� VH�� PLWHQ� WXORVWD�
SLWlLVL�DUYLRLGD��7DUYLWVHPPHNR�WRLPLQWDVXXQQLWHOPLD"�0LWHQ�QH�RYDW�YDLNXW�
WDQHHW"���

3LORWWLNXQQLOOH�RQ�\KWHLVWl�VH��HWWl�QH�DUYLRLYDW��PLNl�VRVLDDOLDODQ�KHQNL�
O|VW|OOH� RQ� YDLNHDD� WRLPLQQDQ� MD� WRLPLQWRMHQ� RSHUDWLRQDOLVRLQQLVVD�� 8VHLQ�
YLLWDWDDQ� VLLKHQ�� HWWl� �KLOMDLVWD� WLHWRD�� HL� YRL� NXYDLOOD�� .RPSHWHQVVL�
�DUYLRLQQLVVD�WlWl�SHUXVWHOXD�HL�K\YlNV\Wl��

<NVL�HGHOO\W\V�RSHUDWLRQDOLVRLQQLOOH�RQ�XVHLQ�VH��HWWl�DUYLRLMDQ�Wl\W\\�ROOD�
PHONR�VLQQLNlV�NRQNUHWLVRLQQLQ�VXKWHHQ��

�
D�� 6H�YRL� WDSDKWXD�QLLQ��HWWl�DUYLRLMD�HVLWWll�RVDOOLVWXMLOOH� VLQQLNNllVWL�

N\V\P\NVLl�� 0LWHQ� NXQQLRLWXVWD� RVRLWHWDDQ"� 0LWHQ� NXQQLRLWWDPL�
QHQ�YRLGDDQ�GRNXPHQWRLGD"�2Q�SLGHWWlYl�NLLQQL�VLLWl��HWWl�SXKXWDDQ�
SlLYLWWlLVWHQ�WRLPLQWRMHQ�VDQDPXRGRLVWD��

E�� $UYLRLMD�YRL�NHVNXVWHOXQ�SHUXVWHHOOD�HKGRWWDD�HVLPHUNLNVL�WRLPLYDD�
VWUDWHJLDD�WDL�DUYLRLQQLQ�GRNXPHQWRLQWLD��2Q�NXLWHQNLQ�WlUNHl�PXLV�
WDD��HWWl�RVDDPLVHQ�NHKLWWlPLQHQ�HGHOO\WWll�RVDOOLVWXMLHQ�RPLVWDMXXW�
WD��

F�� 0LWDWDDQ�VH��PLWl�YRLGDDQ�PLWDWD��
G�� 7RLYRD� HL� SLGl� PHQHWWll�� .HQWWlW\|QWHNLMlW� RSSLYDW� NRQNUHWLVRL�

PDDQ�RVDWDYRLWWHHW��VWUDWHJLDW�MD�DUYLRLQWLNULWHHULW�P\|KHPPLQ��
����1HOMlV�YDLKH��6HXUDQWD�DUYLRLQWL�±�RQNR� WDYRLWWHHW� VDDYX�
WHWWX"�
$UYLRLQQLQ�QHOMlQQHVVl�MD�YLLPHLVHVVl�YDLKHHVVD�GRNXPHQWRLGDDQ��PLWl�WRVL�
DVLDVVD� RQ� WDSDKWXQXW� DUYLRLQWLSURVHVVLQ� WRWHXWWDQHHQ� \NVLN|Q� NHKLW\NVHQ�
DLNDQD�� 7DUNRLWXNVHQD� RQ� VLLV� DUYLRLGD�� PLVVl� PllULQ� DUYLRLQWLSURVHVVL� RQ�
WRVLDVLDVVD� WXRWWDQXW� WXORNVLD�� $UYLRLQWL� WHKGllQ� WDUNHPPLQ� PllULWHWW\Ql�
DMDQNRKWDQD�� MRND�RQ� WDYRLWWHLGHQ�VDDYXWWDPLVHQ�NDQQDOWD� UHDOLVWLQHQ� �HVLP��
SXROL�YXRWWD�WDL�\NVL�YXRVL���

.RPSHWHQVVL�DUYLRLQQLVVD�DUYLRLQWLSURVHVVLLQ�NXXOXX�VRVLDDOLW\|Q�W\|Nl\�
WlQW|MHQ�DUYLRLQWL�MD�WlUNH\VMlUMHVW\NVHHQ�DVHWWDPLQHQ��1HOMlQQHVVl�YDLKHHVVD�
WHKGllQ�SllW|VDUYLRLQWL��$UYLRLQQLQ�NULWHHULW�MD�PHQHWHOPlW�PllULWHWllQ�SHUL�
DDWWHHVVD� YDLKHHVVD� NROPH�� .l\WHWWlYlW� NULWHHULW� MD� PHQHWHOPlW� �GRNXPHQ�
WRLQWL��WLHWRDLQHLVWR��ULLSSXYDW�RVDWDYRLWWHHVWD�MD�VWUDWHJLDVWD��MRLKLQ�RQ�SllWHW�
W\� SDQRVWDD��9RLGDDQ�Nl\WWll� N\VHO\NDDYDNHWWD�� UHNLVWHULWXWNLPXVWD�� \NVLO|�
KDDVWDWWHOXMD�� U\KPlKDDVWDWWHOXMD�� KDYDLQQRLQWLD�� GRNXPHQWDDULVWD�PDWHULDD�
OLD� �UHIHUDDWLW�� SlLYlNLUMDW�� SRWLODVSlLYlNLUMDW�� WRLPLQWDVXXQQLWHOPDW� MQH����
KHQNLO|NXQWDNRNRXNVLD� MD�QLLQ�HGHOOHHQ��7lPl�DUYLRLQWLSURVHVVLQ�RVD�YDDWLL�
WRGHQQlN|LVHVWL�VXKWHHOOLVHQ�SDOMRQ�YRLPDYDURMD��

.RPSHWHQVVL�DUYLRLQQLQ� DUYLRLMLOOH� MD� RVDOOLVWXMLOOH� YRL� ROOD� K\|G\OOLVWl�
PllULWWll� MD�RSHUDWLRQDOLVRLGD�RVDWDYRLWWHHW�� VWUDWHJLDW� MD�GRNXPHQWDDWLR�HQ�
QHQ� LQWHUYHQWLRQ� WRWHXWWDPLVWD�� $UYLRLQQLVVD� RQ� ROWDYD� NXQQLDQKLPRLQHQ�
PXWWD�P\|V� UHDOLVWLQHQ��0RQHW�SURVHVVHLVWD�� MRLWD�RQ� WDYDOOLVWD�NlVLWHOOl�HQ�
VLPPlLVHNVL�WHKG\VVl�DUYLRLQQLVVD��WXOHYDW�KHOSRPPLNVL�MD�KDOOLWWDYLVVD�ROH�
YLNVL�VHXUDDYLHQ�VHLNNRMHQ�DYXOOD��

�
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��� 0LWl�WDUNHPSL�DUYLRLQQLQ�NRKGH�RQ��VLWl�KHOSRPSL�RQ�RKMDWD�
DUYLRLQWLSURVHVVLD�MD�SLWll�RVDOOLVWXMDW�RLNHLOOD�XULOOD��

��� 0LWl� HQHPPlQ� DUYLRLMDOOD� RQ� WLHWRD� MD� NRNHPXVWD� DUYLRLQ�
QLVWD��VLWl�KHOSRPSDD�DUYLRLQWL�RQ�WRWHXWWDD��

��� 0LWl� HQHPPlQ� RVDOOLVWXMLOOD� RQ� WLHWRD� MD�PRWLYDDWLRWD�� VLWl�
KHOSRPSDD�DUYLRLQWL�RQ�WRWHXWWDD��

�
(QVLPPlLVHHQ� DUYLRLQWLLQ� YRL� ROOD� WDUNRLWXNVHQPXNDLVWD� RWWDD� PXNDDQ�

XVHLWD� DUYLRLMLD�� 0\|KHPPLQ�� NXQ� IDVLOLWDDWWRUL� RQ� SDUHPPLQ� SHUHKW\Q\W�
DUYLRLQWLSURVHVVLQ�WRWHXWXNVHHQ��KlQ�YRL� WHKGl�VHQ�\NVLQ��-RV�RVDOOLVWXMLD�RQ�
\OL�����WDUYLWDDQ�\OHHQVl�NDNVL�IDVLOLWDDWWRULD��
����$UYLRLQWLSURVHVVLQ�DUYLRLQWL�
(VLPHUNNLNXQQDQ� VHXUDQWDNRNRXNVHVVD� RVDOOLVWXMLD� S\\GHWWLLQ� DUYLRLPDDQ�
DUYLRLQWLSURVHVVLD�� 2VDOOLVWXMDW� LVWXLYDW� NXNLQ� N\PPHQHQ� PLQXXWWLD� NLUMRLW�
WDPDVVD� WDUUDODSXLOOH�DVLRLWD�� MRWND�KHLGlQ�PLHOHVWllQ�ROLYDW�ROOHHW�K\|G\OOL�
VLl� NRPSHWHQVVL�DUYLRLQQLVVD�� MD� PXLWD� KHLGlQ� PLHOHVVllQ� ROHYLD� DVLRLWD��
0\|V�DUYLRLMDW�DUYLRLYDW�SURVHVVLQ�NXONXD��

/LVlNVL�WXRWLLQ�HVLLQ��HWWl�RQ�WlUNHll�QLPHWl�\KWH\VKHQNLO|��MRND�YDUPLVWDD�
DUYLRLWDYDQ�LQWHUYHQWLRQ�VHXUDQQDQ��

.RPSHWHQVVL�DUYLRLQQLQ� DMDWWHOXWDSDQD� RQ�� HWWl� NHQWWlW\|QWHNLMlW� �RSSL�
YDW�� WXQWHPDDQ�YDVWXXWD� RPDVWD� WHKWlYlQ�KRLGRVWDDQ�� MD� HWWl� WRLPLYDW� DUYL�
RLQWLNULWHHULW�RYDW�NHKLWWlPLVHQ��RKMDXVYlOLQH���
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�
.RPSHWHQVVL�DUYLRLQQLQ�WRWHXWXV�RQ�PRQLWDKRLQHQ�MD�K\YLQ�YlKlQ�ULVWLULLWRMD�
DLKHXWWDYD�DUYLRLQWLSURVHVVL��PXWWD�NRPSHWHQVVL�DUYLRLQQLQ�DMDWXVSHUXVWD�RQ�
KHUlWWlQ\W�SDOMRQ�NULWLLNNLl��(QVLPPlLVHVVl�OXYXVVD�.RPSHWHQVVL�DUYLRLQQLQ�
SHUXVDMDWXV� HVLWHWW\� NULWLLNNL� NRVNL� HQVLVLMDLVHVWL� VLWl�� HWWl� DUYLRLQQLQ� WDYRLW�
WHHQD� RQ� YDKYLVWDD� NHQWWlW\|QWHNLM|LWl�� .ULWLLNLVVl� RWHWDDQ� VHQ� VLMDDQ� Yl�
KHPPlQ� UHDOLVWLVHVWL� KXRPLRRQ�� HWWl� VRVLDDOLW\|Wl� WHKGllQ� RUJDQLVDDWLRLVVD��
MRLVVD� DVLDNNDLGHQ� MD� VLGRVU\KPLHQ�� NXWHQ� SROLLWWLVWHQ� SllWWlMLHQ� MD� MRKGRQ��
RQ�KXROHKGLWWDYD�WlUNHLVWl�HGXLVWD��.ULWLLNNL�RQ�\PPlUUHWWlYll��7RLVDDOWD�RQ�
YDLNHD�\PPlUWll�SHUXVWHOXMD��MRLGHQ�PXNDDQ�NHQWWlW\|QWHNLM|LGHQ�RVDDPLVWD�
HL�SLGl�NHKLWWll��NRVND�VH�YDKYLVWDD�KHLGlQ�DVHPDDQVD�WHKWlYLHQ�KRLGRVVD��

7lVVl�OXYXVVD�NXYDWDDQ�����PLWHQ�DVLDNNDLGHQ�RVDOOLVWDPLQHQ�YRLGDDQ�\K�
GLVWll�NRPSHWHQVVL�DUYLRLQWLLQ�����PLWHQ�NRPSHWHQVVL�DUYLRLQWL�YRL�YDLNXWWDD�
WRLPLQWDVXXQQLWHOPLHQ� NHKLWWlPLVHHQ� MD� ���PLWHQ� NRPSHWHQVVL�DUYLRLQWL� YRL�
VLVlOW\l� WDYRLWH�� MD� NHKLWWlPLVVWUDWHJLDDQ� VRVLDDOLDODOOD�� 1HOMlQWHQl� DLKHHQD�
NHUURWDDQ�NRNHPXNVLVWD�NRPSHWHQVVL�DUYLRLQQLVWD��MRND�RQ�WRWHXWHWWX�VXXUHQ�
RUJDQLVDDWLRQ�LWVHRKMDXWXYLHQ�U\KPLHQ�YHUNRVWRVVD��/XYXQ�SllWDYRLWWHHQD�RQ�
LQQRVWDD��DYDDPDDQ��DUYLRLQWLD�XORVSlLQ��
����$VLDNNDLGHQ�RVDOOLVWDPLQHQ�MD�NDSDVLWHHWLQ�YDKYLVWDPLQHQ�
<NVL�NULWLLNLQ�NRKGH�NRPSHWHQVVL�DUYLRLQQLVVD�RQ�� HWWl� VH�YDKYLVWDD�NHQWWl�
W\|QWHNLM|LGHQ� \KWHLV\PPlUU\VWl� WHKWlYLHQ� KRLGRVVD�� MD� YDDUDQD� RQ� DVLDN�
NDLGHQ� QlNHP\NVHQ� KXRPLRWWD� MlWWlPLQHQ� VRVLDDOLW\|VVl�� 6H� YRL� YDKYLVWDD�
YDOODQ�HSlWDVDSDLQRD�DVLDNNDLGHQ�MD�NHQWWlW\|QWHNLM|LGHQ�YlOLOOl��3HONR�VLLWl��
HWWl� NRPSHWHQVVL�DUYLRLQWL� YDKYLVWDD� NHQWWlW\|QWHNLM|LGHQ� PllULWWHO\YDOWDD�
VXKWHHVVD� DVLDNNDLVLLQ�� MRKWXX� PXXQ� PXDVVD� QlNHP\NVHVWl� NHQWWlW\|QWHNL�
M|LGHQ�LQWHJULWHHWLVWl�MD�OXRWWDPXNVHVWD�KHLGlQ�RPLHQ�YRLPDYDURMHQVD�KDOOLQ�
WDDQ��.RPSHWHQVVL�DUYLRLQWL�HL�NXLWHQNDDQ�YlOWWlPlWWl� WDUNRLWD�DVLDNDVQlN|�
NXOPDQ�SRLVMlWWlPLVWl��

$VLDNNDDW� YRLGDDQ� RWWDD� PXNDDQ� NRPSHWHQVVL�DUYLRLQWLLQ� HQHPPlQ� WDL�
YlKHPPlQ�VXRUDDQ��6HXUDDYDVVD�RQ�QHOMl�HVLPHUNNLl�VLLWl��PLWHQ�VH�YRLGDDQ�
WRWHXWWDD��

�
(VLPHUNNL� ��� 9DKYLVWHWDDQ� W\|QWHNLM|LGHQ� RVDDPLVWD� DVLDNNDLGHQ� YDLNXWXV�
PDKGROOLVXXNVLHQ�SDUDQWDPLVHVVD�

�
-RV�KDOXWDDQ�NHVNLWW\l�HULW\LVHVWL�VLLKHQ��PLWHQ�W\|QWHNLM|LGHQ�RVDD�
PLVWD� YRLGDDQ� YDKYLVWDD� VXKWHHVVD� DVLDNNDLGHQ� RVDOOLVWDPLVHHQ��
YRLGDDQ�DVLDNNDLGHQ�RVDOOLVWDPLVHVWD� WHKGl�NRPSHWHQVVL�DUYLRLQQLQ�
\OHLQHQ�DLKH��9DLKHHVVD���NHKLWHWllQ�YLVLRLWD�MD�PllULWHOOllQ�DVLDN�
NDLGHQ�RVDOOLVWDPLVHQ�RVDWDYRLWWHHW��9DLKHHVVD���DUYLRLGDDQ�Q\N\LV�
WHQ�DVLDNNDLGHQ�RVDOOLVWDPLVHHQ�WlKWllYLHQ�S\UNLP\VWHQ�KHLNNRXGHW�
MD� YDKYXXGHW��9DLKHHVVD� �� PllULWHOOllQ� RVDWDYRLWWHHW� MD� VWUDWHJLDW��
MRWND� NRVNHYDW� DVLDNNDLGHQ� RVDOOLVWDPLVWD� NRQNUHHWWLVLLQ� WRLPLQWRL�
KLQ�� 6LLQl�PllULWHOOllQ� DUYLRLQWLNULWHHULW�� MRLWD� Nl\WHWllQ� SHUXVWDQD�
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DUYLRLWDHVVD�P\|KHPPLQ�VLWl��RYDWNR�DVLDNNDLGHQ�RVDOOLVXXV�MD�YDL�
NXWXVPDKGROOLVXXGHW� OLVllQW\QHHW�� 9DLKHHVVD� �� DVLDNNDDW� RWHWDDQ�
PXNDDQ�� NXQ� DUYLRLGDDQ�� PLWHQ� SDOMRQ� DVLDNNDLGHQ� RVDOOLVXXV� RQ�
NHKLWW\Q\W�ODDGXOOLVHVWL��

(VLPHUNNL����$VLDNNDDW�RVDOOLVWXYDW�NRPSHWHQVVL�DUYLRLQWLLQ�\KGHVVl�W\|QWH�
NLM|LGHQ�NDQVVD�

$VLDNNDDW�YRLYDW�RVDOOLVWXD�NRPSHWHQVVL�DUYLRLQWLLQ�\KGHQYHUWDLVLQD�
W\|QWHNLM|LGHQ�NDQVVD�MD�DQWDD�VLWHQ�SDQRNVHQVD�DUYLRLQQLQ�NDLNNLLQ�
YDLKHLVLLQ� MD� YlOLYDLKHLVLLQ�� .HQWWlW\|QWHNLM|LGHQ� VXKWDXWXPLQHQ�
DVLDNNDLVLLQ�YDLNXWWDD� WRGHQQlN|LVHVWL�QlLGHQ�RVDOOLVWXPLVHHQ��$VL�
DNNDDW�YRLYDW�P\|V�VDDGD�ROHHOOLVWD�WLHWRD�NHQWWlW\|QWHNLM|LGHQ�UDW�
NDLVXLVWD��

$VLDNNDDW� RQ� RWHWWDYD�PXNDDQ� WRGHOOD� VDPDQDUYRLVLQD� NHQWWlW\|Q�
WHNLM|LGHQ� NDQVVD�� 3HONlVWllQ� W\|QWHNLM|LGHQ� RVDOOLVWDPLVHVVD� RQ�
YDDUDQD��HWWl��KHLNRW��KHQNLO|W�M\UlWllQ���1lLWl�RQJHOPLD�HL�OXRQQRO�
OLVHVWLNDDQ�HVLLQQ\�NRPSHWHQVVL�DUYLRLQQLVVD�VHQ�YlKHPSll�VLOORLQ��
NXQ�DVLDNNDDW�MD�NHQWWlW\|QWHNLMlW�RVDOOLVWXYDW�VLLKHQ��6HQ�OLVlNVL�RQ�
XVHLWD�RQJHOPLD��MRWND�NRVNHYDW�DVLDNNDLGHQ�DVHPDD�MXONLVHOOD�VHN�
WRULOOD�� DVLDNNDLGHQ� NDSDVLWHHWWLD� RVDOOLVWXPLVHHQ�� W\|QWHNLM|LGHQ�
DVHQQHWWD� DVLDNNDLGHQ�RVDOOLVWXPLVHHQ� MQH���1lPl�RQJHOPDW�YRLYDW�
KDQNDORLWWDD� DVLDNNDLGHQ� RVDOOLVWXPLVWD�� $VLDNNDLGHQ� RVDOOLVWXPL�
VHOOH� DUYLRLQWLLQ� HL� NXLWHQNDDQ� ROH� PLWllQ� DUYLRLQWLWHRUHHWWLVLD� WDL�
WHNQLVLl�HVWHLWl��

(VLPHUNNL� ��� $VLDNNDLOWD� VDDGXW� WLHGRW� YDLNXWWDYDW� MRLKLQNLQ� NRPSHWHQVVL��
DUYLRLQQLQ�YDLKHLVLLQ�

�
<NVL� PDKGROOLVXXV� YDKYLVWDD� DVLDNNDLGHQ� DVHPDD� NRPSHWHQVVL�
DUYLRLQQLVVD� RQ� DQWDD�KHLOOH� NHVNHLQHQ� URROL� YLVLRLGHQ�PXRWRLOXVVD�
VHNl� NXQQDQ� VRVLDDOLW\|Q� WDYRLWWHLGHQ� MD� RVDWDYRLWWHLGHQ� PllULWWH�
O\VVl�� $DOERUJLQ� \OLRSLVWRVVD� VXXQQLWHOODDQ� SDUKDLOODDQ� WlOODLVWD�
NRPSHWHQVVL�DUYLRLQWLD��MRVVD�RQ�WDUNRLWXV�DUYLRLGD�MD�NHKLWWll�YDP�
PDLVSDOYHOXD��

(VLPHUNNL����.RPSHWHQVVL�DUYLRLQWL�WRWHXWHWDDQ�QLLQ��HWWl�VLLKHQ�RVDOOLVWXYDW�
YDLQ�DVLDNNDDW�

�
1HOMlV�PDKGROOLVXXV�RQ�WRWHXWWDD�NRPSHWHQVVL�DUYLRLQWL�\NVLQRPDDQ�
DVLDNNDLGHQ�NDQVVD��7lVVl�WDYRLWWHHQD�HL�NXLWHQNDDQ�ROH�OLVlWl�W\|Q�
WHNLM|LGHQ�RVDDPLVWD�YDDQ�NHKLWWll�DVLDNNDLGHQ�YDOPLXNVLD�KXROHK�

�������������������������������������������������
��9UW��OXNX����.RPSHWHQVVL�DUYRLQQLQ�SHUXVDMDWXV���� 1lLKLQ� RQJHOPLLQ� OLLWW\HQ� NDQQDWWDD� OXNHD� �� $VLDNDVOlKW|LQHQ� DUYLRLQWL� %LNYD� PDOOL��
)LQ6RF�DUYLRLQWLUDSRUWWHMD���������+\YlW�Nl\WlQQ|W�PHQHWHOPl�NlVLNLUMD��7lVVl�UDSRUWLV�
VD� WXRGDDQ� HVLLQ� XVHLWD� RQJHOPLD�� MRWND� NRVNHYDW� DVLDNNDLGHQ� RVDOOLVWDPLVWD� %,.9$�
PDOOLVVD��1LLVWl�RVD�NRVNHH�P\|V�DVLDNNDLGHQ�RVDOOLVWDPLVWD�RVDDPLVHQ�DUYLRLQQLVVD��
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WLD� RPDVWD� HOlPlVWllQ�� .\VH� RQ� VLWHQ� HUL� WDYRLWWHHVWD� NXLQ� HGHOOl�
NXYDWXVVD� NRPSHWHQVVL�DUYLRLQQLVVD� RQ� PllULWHOW\�� HLNl� DUYLRLQWLD�
NlVLWHOOl�WlVVl�WDUNHPPLQ��YDDQ�VHQ�RQ�WDUNRLWXV�WRLPLD�LQQRLWWDMDQD�
DUYLRLMDOOH��MRND�PDKGROOLVHVWL�KDOXDD�ODDMHQWDD�RKMHOPLVWRDDQ���

.XWHQ�HGHOOl�HVLWHW\VWl�Nl\�LOPL��DVLDNDVQlN|NXOPD�YRLGDDQ�RWWDD�NRPSH�
WHQVVL�DUYLRLQWLSURVHVVLVVD�PRQHOOD�WDYDOOD�KXRPLRRQ��2Q�NXLWHQNLQ�VXRVLWHO�
WDYDD�� HWWl� NRNHPDWRQ� DUYLRLMD� KDQNNLL� NRNHPXVWD� DUYLRLQWLPDOOHLVWD� HQQHQ�
DVLDNNDLGHQ�RVDOOLVWDPLVWD��
����7RLPLQWDVXXQQLWHOPLHQ�NHKLWWlPLQHQ�
.XWHQ�YDLKH�YlOLYDLKH�NXYDXNVHVVD�QlLPPH��NRPSHWHQVVL�DUYLRLQQLQ� WXORN�
VHQD�VDDGDDQ�SDOMRQ�WLHWRD��7lWl�WLHWRD�YRLGDDQ�Nl\WWll�VLVlLVLQl�WLHWRLQD�\N�
VLN|VVl��MRVVD�NRPSHWHQVVL�DUYLRLQWL�WRWHXWHWDDQ��3LORWWLSURMHNWLHQ�SHUXVWHHOOD�
WLHWRMD�RGRWHWDDQ�YRLWDYDQ�Nl\WWll�P\|V�\NVLN|Q�WRLPLQWDVXXQQLWHOPLHQ�NH�
KLWWlPLVHQ�SHUXVWDQD���

.XYDVVD� �� RQ� HVLWHWW\� DMDWXV� NRPSHWHQVVL�DUYLRLQQLQ� MD� WRLPLQWDVXXQQL�
WHOPDW\|Q� \KGLVWlPLVHVWl�� 9DVHPPDOOD� SXROHOOD� RQ� HVLWHWW\� NRPSHWHQVVL�
DUYLRLQQLQ�NXONX��MD�RLNHDOOD�SXROHOOD�RQ�Nl\WHWW\�HUllVVl�NXQQDVVD�ODDGLWWX�
MHQ�WRLPLQWDVXXQQLWHOPLHQ�PXNDLVLD�RKMHLWD��

.RPSHWHQVVL�DUYLRLQQLQ�YlOLYDLKHHW�YDLKHHW�MD�WRLPLQWDVXXQQLWHOPDQ�RVDW�
RVXYDW�KXRPDWWDYDQ�K\YLQ�\KWHHQ��7RLPLQWDVXXQQLWHOPD\|VVl�PHONR�\OHLVH�
Ql�U\WPLQl�RYDW����YXRGHQ�YLVLRW��WDYRLWWHHW�PllULWHOOllQ�QHOMlNVL�YXRGHNVL��
MD�QLLWl�Wl\GHQQHWllQ�YXRVLWWDLVLOOD�WXORVYDDWLPXNVLOOD��0RQHW�NXQQDW�LOPRLW�
WDYDW�\NVLN|LOOHHQ�\KGHNVL�YXRGHNVL�NHUUDOODDQ�WLHW\Q�DLKHHQ�WDL�DOXHHQ��NX�
WHQ�DVLDNNDLGHQ�RVDOOLVWDPLVHQ��-lUMHVWHOPlOOLQHQ�WDSD�NRKGLVWDD�KXRPLR�NR��
DLKHHVHHQ� RQ� NRPSHWHQVVL�DUYLRLQQLQ� WRWHXWXV�� (ULW\LVHVWL� VXKWHHVVD� YXRVLW�
WDLVLLQ�WXORVYDDWLPXNVLLQ�NRPSHWHQVVL�DUYLRLQQLQ�RGRWHWDDQ�S\VW\YlQ�\KGLV�
WlPllQ� WRLPLQWD� MD� NHKLWWlPLQHQ� WRLVLLQVD� WLLYLLPPLQ� NXLQ� PLWl� PRQLVVD�
NXQQLVVD�WDSDKWXX��$UYLRLQWL�YRLGDDQ�OXRQQROOLVHVWL�WRWHXWWDD�HUL�DLNDKRULVRQ�
WHLVVD��

�������������������������������������������������
��(PSRZHUPHQW�DUYLRLQQLVWD�OLVll�WHRNVLVVD�)HWWHUPDQ�������������.URJVWUXS�����D�MD�
������
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Kompetens-arvioinnin vaiheet

Toimintasuunnitelma
tavoitteet, tehtävät avainluvut

Vaihe 1
Visioiden kehittäminen ja tavoitteiden
asettaminen

1. Mikä on kunnan tavoite (avainsana/lyhyt
lause)

2. Mikä on sosiaalityön tavoite (useita
avainsanoja)

3. Mikä on yksikön/organisaation tavoite
(3�4  lausetta)

1. Yrityksen perusta

2. Päätehtävät

3. Organisaatio
- organisaatiokaavio
- organisaatiota kuvaava teksti

4. Avainluvut
- budjetti
- vuosityön määrä
- vuosityö
- kurssibudjetti
- muut avainluvut

Vaihe 2
Sosiaalityön todellisten vahvuuksien
ja heikkouksien määrittäminen

4. Mistä toiminnoista sosiaalityö tällä hetkellä
koostuu
5. Nykyisten ja uusien toimintojen asettaminen
tärkeysjärjestykseen
6. Vuoropuhelu toiminnoista
Edellisen vuoden toimintasuunnitelman seuranta

E d e l l i s e n  v u o d e n
toimintasuunnitelman
seuranta

5. Tavoitteet ja tulosvaatimukset
- tulosvaatimus X suhteessa
tavoitteeseen A
- tulos: lyhyt kuvaus tavoit­
teiden täyttymisestä

6. Muita oleellis ia seikkoja
- tehtävät, jotka on täytetty

vuoden a ikana ,  ta i
tehtävät, joihin kannattaa
kiinnittää erityistä huomiota

Vaihe 3
Tavoitteiden muotoileminen ja strate­
gioiden kehittäminen menetelmien
kehittämistä varten

7. Jokaiselle etusijaiselle asetetulle toiminnolle
muotoillaan
- osatavoitteet
- strategia
- arviointikriteerit ja saatujen tulosten dokumentointi

Visiot, tavoitteet ja tulosvaa­
timukset

7. Visioiden muotoileminen
7 a. Hallintotason tavoitteet
7 b. Yksikön omat tavoitteet
7 c. Muista visioista johdetut

tavoitteet

8. Tulosvaatimukset
8 a. Tulosvaatimukset suhteessa

hallintotason tavoitteisiin
8 b. Tulosvaatimukset suhteessa

yksikön omiin tavoitteisiin
8 c. Tulosvaatimukset suhteessa

muista visioista johdettuihin
tavoitteisiinVaihe 4

Onko tavoitteet  saavutettu?

8. Arvioidaan, onko tavoitteet saavutettu
Laajemmat kehittämis-
tehtävät
9. Laajemmat kehittämis-

tehtävät
Laajempien kehittämis- ja
projektitehtävien kuvaus

Toimintasuunnitelmat
10. Toimintasuunnitelmien ku-

vaus
Selitetään toiminnot, jotka
tukevat visioita ja tavoit-
teita �

.XYD���.RPSHWHQVVL�DUYLRLQQLQ�MD�WRLPLQWDVXXQQLWHOPLHQ�\KGLVWlPLQHQ�
�
�
�
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7RLPLQWDVXXQQLWHOPLOOD� Ql\WWll� MRLVVDNLQ� NXQQLVVD� ROHYDQ� WLHWW\� ULWXDDOL�

QHQ� OHLPD��1H�NRHWDDQ�YlOLOOl�HSlVRSLYLNVL�\NVLN|LVVl�� MRLGHQ�RQ� ODDGLWWDYD�
VXXQQLWHOPDW�� LNllQ�NXLQ�YlOLOOl� WXQWXLVL� HSlVHOYlOWl��PLWHQ� WRLPLQWDVXXQQL�
WHOPLD�Nl\WHWllQ��.RPSHWHQVVL�DUYLRLQQLQ�YDLKHHW�HLYlW� VLQlOOllQ�ROH�XXVLD��
PXWWD�DUYLRLQWL� WDUMRDD� V\VWHPDDWWLVLD�YlOLQHLWl� WRLPLQWDVXXQQLWHOPDW\|Q� WR�
WHXWWDPLVHOOH�� VDPDOOD� NXQ� \NVLN|Q� RVDDPLQHQ� NHKLWW\\�� /LVlNVL� VH� WDUMRDD�
PDKGROOLVXXGHQ� V\VWHPDDWWLVHHQ� DUYLRLQWLLQ�� MRVVD� YRLGDDQ� GRNXPHQWRLGD�
\NVLN|Q�WDVROOD�DMDQ�PLWWDDQ�WDSDKWXYD�NHKLW\V��

.RPSHWHQVVL�DUYLRLQWL� YRL� YDLNXWWDD� Q\N\LVWHQ� Nl\WlQW|MHQ� SXQQLWVHPL�
VHHQ�MD�XXGLVWDPLVHHQ��6LOOl�Ql\WWll�NXLWHQNLQ�ROHYDQ�KXRPDWWDYDW�PDKGROOL�
VXXGHW�P\|V�XXVLHQ�LQWHUYHQWLRDOXHLGHQ�NHKLWWlPLVHVVl�MD�VXXQQLWWHOXVVD��

6LLQl� ODDMXXGHVVD� NXLQ� NRPSHWHQVVL�DUYLRLQQLW�WRLPLQWDVXXQQLWHOPDW� DXW�
WDYDW� OXRPDDQ�\OHLVNXYDQ�KDOOLQWRWDVRVWD�� VDDWWDD�ROOD� WDUSHHQ�PXRNDWD� WRL�
PLQWDVXXQQLWHOPLVWD� VDDWDYDD� DLQHLVWRD�� MD�NRPSHWHQVVL�DUYLRLQQLVWD� VDDWXMD�
WLHWRMD�RQ�Wl\GHQQHWWlYl�PXXQ�PXDVVD�DYDLQOXYXLOOD��0LWHQ�SLWNlOWL�QlLQ�WD�
SDKWXX��RQ�NLLQQL�SLNHPPLQNLQ�KDOOLQQRQ�WRLPLQWDWDYDVWD�NXLQ�DUYLRLQQLVWD��
����7DYRLWWHHW�MD�NHKLWWlPLVVWUDWHJLD�
.RPSHWHQVVL�DUYLRLQQLQ�YlOLYDLKHHVVD���DQQHWDDQ�\OHLVNDWVDXV�DYDLQWRLPLQ�
QRLVWD�� $YDLQWRLPLQQRLVWD� VDDGDDQ� \OHLVNXYD� VLLWl�� PLVWl� WRLPLQQRLVWD� ROH�
PDVVD�ROHYD� VRVLDDOLW\|�PXRGRVWXX�� -RV� DUYLRLQWL� VXRULWHWDDQ�NDLNLVVD� NXQ�
QDQ�\NVLN|LVVl�WLHW\OOl�DOXHHOOD��YRLGDDQ�VDDGD�VHOYLOOH�

�
D�� Q\N\LVWHQ�WRLPLQWRMHQ�WLODQQH�MD�WDYRLWWHLGHQ�VDDYXWWDPLVDVWH��
E�� \OHLVNXYD�VDPDQNDOWDLVXXNVLVWD�MD�HURLVWD�\NVLN|LGHQ�WDYRLWWHLGHQ�VDD�

YXWWDPLVHVVD��
F�� WXOHYD�NHKLWWlPLVVWUDWHJLD��
G�� WXOHYDQ�DUYLRLQQLQ�NULWHHULW���
�
8VHLPPLVVD�NXQQLVVD�RQ�MRXNNR�RKMDXVYlOLQHLWl��MRLVVD�RWHWDDQ�KXRPLRRQ�

RKMDXNVHQ�HUL�QlN|NRKGDW��MD�PRQLVVD�WDSDXNVLVVD�RQ�PDKGROOLVWD�Wl\GHQWll�
QLLWl� NRPSHWHQVVL�DUYLRLQQLOOD�� MRWWD� VDDGDDQ� ODDMHPSL� \KWH\V� WRLPLQQDQ� MD�
NHKLWWlPLVHQ�YlOLOOH��7lVVl�DQQHWDDQ�HVLPHUNNL�HUllQ�NXQQDQ�DUYLRLQQLVWD���

�
D�� 1\N\LVWHQ�WRLPLQWRMHQ�WLODQQH�MD�WDYRLWWHLGHQ�VDDYXWWDPLVDVWH�\NVL�

N|Q�WDVROOD�
.XQWD� ;�Q� WDYRLWWHHW� RYDW� VHXUDDYDW�� UDVNDDQD� ROHYLHQ� QDLVWHQ� MD�
ODSVLSHUKHLGHQ�DONRKROLQNl\WW|WDYDW�RYDW�WHUYHHW��QLLQ�HWWl�YDQKHP�
SLHQ� KXROHKWLPLVN\N\� RQ� WDOOHOOD� HLNl� ODVWHQ� MD� QXRUWHQ� HOlPllQ�
NXRUPLWHWD�YDQKHPSLHQ�DONRKROLQ�Nl\W|OOl��7lPl�WDYRLWH�RQ�NXYDW�
WX�NXQQDQ����RVDWDYRLWWHHVVD���

.XQNLQ�\NVLWWlLVHQ�SlLYlNHVNXNVHQ�DYDLQWRLPLQQRW�NDUWRLWHWWLLQ�VXKWHHVVD�
���RVDWDYRLWWHHVHHQ��.lYL�LOPL��HWWl��0DULHK¡QHQLVVl��ROL�WRWHXWHWWX�LQWHUYHQ�
WLR�� MRND� OLLWW\L� VHLWVHPllQ����VWD�RVDWDYRLWWHHVWD��7lPl�\NVLQNHUWDLQHQ�PH�
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QHWHOPl�YRL� WXRGD� HVLLQ� VHQ��PLKLQ� \NVLN|Q� WXOLVL� NRKGLVWDD� YRLPDYDUDQVD��
MRV�VH�KDOXDD�VDDYXWWDD�WDYRLWWHHQVD�SDUHPPLQ���

�
E�� <OHLVNXYD� VDPDQNDOWDLVXXNVLVWD� MD� HURLVWD� \NVLN|LGHQ� WDYRLWWHLGHQ�

VDDYXWWDPLVHVVD�
.DLNNLHQ� SlLYlNHVNXVWHQ� DYDLQWRLPLQQRW� �NDUWRLWHWDDQ�� VXKWHHVVD�
NXQQDQ� RVDWDYRLWWHLVLLQ� VDPDQ� SHULDDWWHHQ� PXNDDQ� NXLQ� 0D�
ULHK¡QHQLVVl� WHKG\VVl�DUYLRLQQLVVD��7lOOl�SHUXVWHHOOD�YRLGDDQ�DUYL�
RLGD��PLWHQ�K\YLQ�\NVLWWlLVHW� \NVLN|W�QRXGDWWDYDW�SROLLWWLVLD� WDYRLW�
WHLWD� MD�PLWHQ� ODDMDOWL� NXQQDOOLVHW� \NVLN|W� NRNRQDLVXXGHVVDDQ� QRX�
GDWWDYDW�DVHWHWWXMD�SROLLWWLVLD�WDYRLWWHLWD��

F�� 7XOHYD�NHKLW\VVWUDWHJLD�
3lLKGHW\|QWHNLMlW�RYDW�VXKWHHOOLVHQ�\NVLQNHUWDLVHQ�WLHWRMHQNlVLWWHO\Q�
DYXOOD� VDDQHHW� \OHLVNXYDQ� DONRKROLSROLWLLNDQ� Wl\WlQW||QSDQRVWD� MD�
S\VW\YlW� VLNVL� DUYLRLPDDQ��PLOOl� DOXHLOOD� VH� RQ�RQQLVWXQXW� MD�PLOOl�
HL��7lOOl�SHUXVWHHOOD�SlLKGHW\|QWHNLMlW�YRLYDW�NRKGHQWDD�MD�PllULWWll�
VWUDWHJLDQVD�WXOHYDD�LQWHUYHQWLRWDDQ�YDUWHQ��QLLQ�HWWl�VH�QLPHQRPDDQ�
YDKYLVWXX�DOXHLOOD��MRLOOD�WDYRLWWHHW�HLYlW�ROH�WRWHXWXQHHW�K\YLQ��VHNl�
\NVLWWlLVLVVl�\NVLN|LVVl�HWWl�NXQQDVVD�NRNRQDLVXXGHVVDDQ���7DUNRL�
WXVKDNXLVHVVD� VWUDWHJLDVVD� YRLGDDQ� OLVlNVL� KDNHD� LQQRVWXVWD� \NVLW�
WlLVWHQ�\NVLN|LGHQ�Nl\WlQQ|VWl�MD�YDLKWDD�QLLQ�OLLWW\YLl�NRNHPXNVLD��

G�� 7XOHYDQ�DUYLRLQQLQ�NULWHHULW��
.RPSHWHQVVL�DUYLRLQQLQ� NHKLWWlMLHQ� PXNDDQ� DUYLRLQWL� YRL� OLVlWl�
WDUNNDDYDLVXXWWD�VHQ�VXKWHHQ��PLWHQ�Wl\GHQWlYLl�DUYLRLQWLVWUDWHJLRLWD�
YRLGDDQ�RWWDD�Nl\WW||Q��.RPSHWHQVVL�DUYLRLQWL�YRL�DQWDD�RVDDPLVWD��
MROOD� YRL� NRPPHQWRLGD�P\|V� PXLWD� DUYLRLQWHMD�� ,ULVN¡ELQJLQ� NXQ�
QDVVD� WHKG\VVl� DUYLRLQQLVVD� NDNVL� \NVLNN|l� S\VW\LYlW� HVLPHUNLNVL�
YDLNXWWDPDDQ� N\VHO\WXWNLPXNVHHQ�� MRQND� WDYRLWWHHQD� ROL� VDDGD�
\OHLVNXYD�Wl\WlQW||QSDQRDVWHHVWD�NDLNLVVD�SlLYlNHVNXNVLVVD��0HQH�
WHOPlQl� YRL� ROOD� NDLNLOOH� SlLYlNHVNXNVLOOH� WHKW\� N\VHO\WXWNLPXV��
MRVVD�NULWHHUHLQl�DUYLRLQWLN\V\P\NVLQl�Nl\WHWllQ�WDYRLWWHLGHQ�WRWHX�
WXPLVWD�YDKYLPPLQ�HGXVWDYLD�DYDLQWRLPLQWRMD����

.XWHQ�DLHPPDVWD�Nl\� LOPL��NRPSHWHQVVL�DUYLRLQWLD�YRLGDDQ�Nl\WWll� VXK�
WHHOOLVHQ� \NVLQNHUWDLVHQD� YlOLQHHQl�� MROOD� OXRGDDQ� \OHLVNXYD� LQWHUYHQWLRDOX�
HHQ� WDYRLWWHLGHQ� WRWHXWXPLVHVWD�� 6DPDOOD� WDYDOOD� VLWl� YRLGDDQ� Nl\WWll� \OHLV�
NXYDQ�OXRPLVHHQ�Q\N\LVLVWl�NHKLWWlPLVVWUDWHJLRLVWD�WLHW\OOl�DOXHHOOD��.RPSH�
WHQVVL�DUYLRLQWL�YRL�P\|V�DXWWDD�DUYLRLQQLQ� WRWHXWWDPLVHVVD�\OL�\NVLNN|UDMR�
MHQ��
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Ku n n a n  a s e t t a m a t
tavoitteet
Strategiasuunnitelmat

Vaihe 1
1. Kunnan asettamat tavoitteet
2. Sosiaalityön tavoitteet
3. Yksiköiden tavoitteet

Vaihe 4
8. Arviointi

Vaihe 2
4. Mitkä ovat nykyiset toiminnot
5. Nykyisten ja uusien toimintojen

asettaminen tärkeysjärjestykseen
6. Vuoropuhelu

Toimistojen
arviointi

Panos hallinnolta

Vaihe 3
7. Osatavoitteet

Strategia
Arviointikriteerit

Panos
Toimintasuun-
nitelmien käsit-
tely hallinnon
tasolla

Mahdollisten määrättyjen
a r v i o i n t i a i h e i d e n
nimeäminen

1
Yleiskuva yhtäläisyyksistä ja eroista yksikön
tavoitteissa ja mahdollinen kohderyhmä

2
Nykyisten toimintojen tilanne

3
Yleiskuva yhtäläisyyksistä ja eroista yksiköiden
tavoitteiden täyttymisessä

4
Tuleva kehittämisstrategia

5
Tietyn toiminnan arviointi

Palaute
yksiköille

�
.XYD���7DYRLWWHLGHQ�DUYLRLQWL�±�NRPSHWHQVVL�VWUDWHJLD�KDOOLQQRQ�WDVROOD�

����.RPSHWHQVVL�DUYLRLQQLQ� WRWHXWWDPLQHQ� VXXULVVD� \NVLN|LV�
Vl�
.RPSHWHQVVL�DUYLRLQQLQ� NXYDXNVHVVD� RQ� NHVNLW\WW\�PHQHWHOPlQ� VRYHOWDPL�
VHHQ�SLHQLVVl� \NVLN|LVVl��6H� HL� NXLWHQNDDQ� WDUNRLWD�� HWWHLN|� DUYLRLQWLD� YRLVL�
VXRULWWDD�P\|V�VXXULVVD�\NVLN|LVVl��

<NVL�DUYLRLQWLPDOOLHQ�NHKLWWlPLVSURMHNWLQ�SLORWWLSURMHNWHLVWD�VXRULWWL�NRP�
SHWHQVVL�DUYLRLQQLQ�RVLD�NXQWRXWXVNHVNXNVHVVD��MRVVD�RQ����W\|QWHNLMll��$U�
YLRLQWL�WHKWLLQ�VXXUHQ�RUJDQLVDDWLRPXXWRNVHQ�\KWH\GHVVl��

6XXULVVD�\NVLN|LVVl�RQ�OXRQQROOLVHVWL�SLHQLl�\NVLNN|Ml�VXXUHPSDQD�YDDUD�
QD�� HWWl� NRPSHWHQVVL�DUYLRLQWLD� HL� VDDGD� �OlSL���6H�YRL� MRKWXD�RVLWWDLQ� VLLWl��
HWWl�DUYLRLQWL�VDDWWDD�NHVWll�VXKWHHOOLVHQ�NDXDQ��QLLQ��PRQLHQ�SDOORMHQ��NlVLW�
WHO\�YRL�ROOD�YDLNHDD�MD�\PSlULVW|VVl�YRL�WDSDKWXD�PXXWRNVLD��MRWND�YDLNHXW�
WDYDW�MlUMHVWHOPlOOLVWl�MD�MDWNXYDD�DUYLRLQWLW\|Wl��

<NVLN|W�MD�QLLGHQ�\PSlULVW|W�NXLWHQNLQ�PXXWWXYDW�NRNR�DMDQ��6H�RQ�DUYL�
RLQQLQ�OXRQWDLQHQ�HGHOO\W\V��HLNl�VHQ�YlOWWlPlWWl�WDUYLWVH�YDLNXWWDD�DUYLRLQWL�
W\|K|Q��,WVHDUYLRLQQLW�RYDW�NXLWHQNLQ�XVHLQ�DOWWLLWD�VXXULOOH�RGRWWDPDWWRPLOOH�
PXXWRNVLOOH�MR�\NVLVWllQ�VHQ�YXRNVL��HWWl�QH�YRLYDW�HGHOO\WWll�DUYLRLMDQ�DLNDD�
PXXKXQ�WRLPLQWDDQ���
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$UYLRLQQLQ�VXXQQLWWHOX�RQ�P\|V�WlUNHll��MRWWD�WRWHXWXV�WDSDKWXLVL�NLWNDWWD��
7LHWR�NRPSHWHQVVL�DUYLRLQQLQ�SHUXVDMDWXNVHVWD�MD�SURVHVVLVWD�RQ�VHNLQ�ROHHO�
OLVWD��

$UYLRLQWLSURVHVVLD� RQ� OXRQQROOLVHVWL� YDLNHDPSDD� NlVLWHOOl� VXXUHVVD� \NVL�
N|VVl� NXLQ� SLHQHVVl�� MD� \NVL�PHUNLWWlYl� V\\� VLLKHQ� RQ� VH�� HWWl� DUYLRLMDQ� MD�
RVDOOLVWXMLHQ�YlOLOOl�RQ�KDUYHPPLQ�VXRUD�\KWH\V��.RPSHWHQVVL�DUYLRLQWL��VLL�
KHQ�DVWL�NXQQHV�RQ�VDDWX�WLHWW\�NRXOXWXV��VXRVLWHOODDQ�WRWHXWHWWDYDNVL�KDOOLWWD�
YLVVD�ROHYDVVD�NRNRRQSDQRVVD��

2Q�YDLNHD�VDQRD��PLWHQ�SDOMRQ�YDLNHXGHW�HQVLVLMDLVHVWL�MRKWXYDW�K\YLQ�ODD�
MDVWD� DUYLRLQQLVWD� PRQLHQ� RVDOOLVWXMLHQ� NDQVVD�� PXWWD� WLHW\LVVl� RQJHOPLVVD�
WLHGlPPH��HWWl�QLLWl�YRL� LOPHWl�P\|V�SLHQHPPLVVl�DUYLRLQQHLVVD��9DLNXWWD�
YLD�WHNLM|LWl�Ql\WWlYlW�ROHYDQ�PXXWRNVHW�\PSlULVW|VVl��DUYLRLMDQ�DUYLRLQWLWDL�
WR�MD�NRNHPXV��DUYLRLQWLSURVHVVLD�KRLWDYLHQ�DUYLRLMLHQ�PllUl�VHNl�RVDOOLVWXML�
HQ�N\N\�NXYDLOOD� MD� DUYLRLGD�RPLD� WRLPLQWRMDDQ��1lLQ�ROOHQ�SURVHVVLLQ� YDL�
NXWWDYDW�PRQHW�PXXWNLQ�WHNLMlW�NXLQ�SHONlVWllQ�DUYLRLQWLPDOOLQ�RKMHLVWXNVHW��

.RPSHWHQVVL�DUYLRLQWLD� RQ� NULWLVRLWX� VLLWl�� HWWl� VH� VXONHXWXX� LWVHHQVl� MD�
YDKYLVWDD� NHQWWlW\|QWHNLM|LGHQ� RVDDPLVWD�PXLGHQ� VLGRVU\KPLHQ� NXVWDQQXN�
VHOOD��7lVVl�OXYXVVD�RQ�WRLYRWWDYDVWL�LQQRVWDYLOOD��PXWWD�\NVLQNHUWDLVLOOD�HVL�
PHUNHLOOl�S\ULWW\�RVRLWWDPDDQ��HWWHL�QlLQ� WDUYLWVH�ROOD��$UYLRLQWL�YRLGDDQ�LQ�
WHJURLGD� Q\N\LVLLQ� RKMDXVYlOLQHLVLLQ� VLWHQ�� HWWl� VRVLDDOLW\|Wl� WHNHYLVVl� \NVL�
N|LVVl� WHKGllQ� MDWNXYDD�NHKLWWlPLVW\|Wl��2GRWXNVHQD�RQ��HWWl�NRPSHWHQVVL�
DUYLRLQWLD�Nl\WHWllQ�PRQLQ�WDYRLQ�RVDDPLVHQ�NHKLWWlPLVHQ�YlOLQHHQl��MD�HWWl�
VH��NllQQHWllQ��SDLNDOOLVHVWL�MD�HWWl�VLWl�NHKLWHWllQ���
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/b+7((7�
�
)HWWHUPDQ��'��0���.DIWDULDQ�6�-���:DGHUVPDQ��$��HGV���������(PSRZHU�

PHQW�(YDOXDWLRQ����.QRZOHGJH�DQG�7RROV�IRU�6HOI�$VVHVVPHQW�DQG�$FFRXQW�
DELOLW\��6DJH��

)HWWHUPDQ� '�0��������� $� 5HVSRQVH� WR� 3DWWRQ� DQG� 6FULYHQ��(YDOXDWLRQ�
3UDFWLFH��9RO������QR�������������

3DWWRQ��0���������8WLOL]DWLRQ�IRFXVHG�(YDOXDWLRQ��7KH�1HZ�&HQWXU\�7H[W��
��UG�HG���7KRXVDQG�2DNV��6DJH��

.LQODZ�� '�� ������� (PSRZHUPHQW� L� SUDNVLV� ±� IUD� SDVVLYH� WLO� DNWLYH�
PHGDUEHMGHUUHVRXUFHU��)RUODJHW�&HQWUXP���

.URJVWUXS��+��������'HW�KDQGLFDSSHGH�VDPIXQG�±�RP�EUXJHULQGGUDJHOVH�
RJ�PHGERUJHUVNDS��cUKXV��6\VWLPH��

.URJVWUXS�� +� �������(YDOXHULQJVPRGHOOHU� ±� (YDOXHULQJ� Sn� GHW� VRFLDOH�
RPUnGH��cUKXV��6\VWLPH���

0LWKDXJ��'���������)DLUQHVV��/LEHUW\�DQG�(PSRZHUPHQW�(YDOXDWLRQ��)HW�
WHUPDQ� HW� DO� �HGV��� (PSRZHUPHQW� (YDOXDWLRQ� ��.QRZOHGJH� DQG� 7RROV� IRU�
6HOI�$VVHVVPHQW�DQG�$FFRXQWDELOLW\��6DJH��

6FULYHQ�� 0� ������� (PSRZHUPHQW� (YDOXDWLRQ� ([DPLQHG�� (YDOXDWLRQ�
3UDFWLFH��9RO������1R��������������


